
A–1319 CSPD–301/16 ( 1 ) P.T.O.

CSPD–301
3rd Semester Examination Session December, 2024

Personality Development

O;fäRo fodkl
Time : 2:00 Hrs. Max. Marks : 40

le; : 2:00 ?k.Vk vf/kdre vad : 40

Roll No. (in Figures) :

vuqØekad vadksa esa % ..................................................................................

Roll No. (in Words) : ..................................................................................

vuqØekad 'kCnksa esa % ..................................................................................

Examination Centre : ..................................................................................

ijh{kk dsUæ % ..................................................................................

Invigilator’s Signature / i;Zos{kd ds gLrk{kj

Do not open the Booklet until you are asked to do so.

tc rd dgk u tk;s] iqfLrdk u [kksysaA
First Read all the instructions.

igys lHkh funsZ'kksa dks i<+ ysaA
Important Instructions :

1. This paper consists of 40 Multiple

Choice Questions (M.C.Q.). All

questions are compulsory and carry

1 mark each. There is not negative

marking.

2. Each question has four alternative

responses marked (A), (B), (C) and

(D). You have to choose an

appropriate answer option and

mark it on the OMR sheet.

3. For marking answers on OMR

sheet, follow the detailed instructions

given on the OMR Sheet.

4. Use only Blue or Black ball point

pen for marking on OMR.

egRoiw.kZ funsZ'k %

1. bl iz'u&i= esa 40 cgqfodYih; iz'u

gSaA lHkh iz'u vfuok;Z gSa o izR;sd iz'u 1

vad dk gSA xyr mÙkj ds fy, vad ugha

dkVs tk;saxsA

2. izR;sd iz'u ds pkj mÙkj fodYi (A),

(B), (C) ,oa (D) fn, x, gSaA vkidks

mi;qDr mÙkj fodYi dk pquko dj mÙkj

vks-,e-vkj- izi= ij vafdr djuk gSA

3. vks-,e-vkj- izi= ij vius lgh mÙkj dks
fpfÊr djus ds fy, izi= ij vafdr funsZ'kksa
dk ikyu dhft,A

4. vks-,e-vkj- ij fpÊ yxkus ds fy, dsoy
uhyh ;k dkyh ckWy IokWbUV iSu dk gh
bLrseky dhft,A

Total Pages-16



A–1319 CSPD–301/16 ( 2 ) P.T.O.



A–1319 CSPD–301/16 ( 3 ) P.T.O.

1. What is the purpose of creating a

vision for an organization ?

(A) To set a direction, set priorities,

and achieve the goal

(B) To motivate employees

(C) To monitor the financial

progress

(D) To improve product quality

2. Which analysis is used to assess the

impact of political, economic, social,

and technological factors on an

organization ?

(A) SWOT Analysis

(B) USP Analysis

(C) PEST Analysis

(D) Core Competence Analysis

3. What is perception ?

A) The process of generating

sensory signals

(B) The process of getting,

interpreting, selecting, and

organizing sensory information

(C) The ability to make judgments

about others

(D) The ability to communicate

with others

1. ,d laxBu ds fy, fotu cukus dk mís';

D;k gS \

(A) fn'kk r; djuk] izkFkfedrk,¡

fu/kkZfjr djuk vkSj y{; izkIr djuk

(B) deZpkfj;ksa dks izsfjr djuk

(C) foÙkh; izxfr dh fuxjkuh djuk

(D) mRikn xq.koÙk esa lq/kkj djuk

2. dkSu lk fo'ys"k.k ,d laxBu ij

jktuhfrd] vk£Fkd lkekftd vkSj

izkS|ksfxd ds izHkko dk ewY;kadu djus ds

fy, mi;ksx fd;k tkrk gS \

(A) SWOT fo'ys"k.k

(B) USP fo'ys"k.k

(C) PEST fo'ys"k.k

(D) dksj daisVsal fo'ys"k.k

3. /kkj.kk D;k gS \

(A) laosnh ladsrksa dk mRiknu djus dh

izfØ;k

(B) laosnh tkudkjh izkIr djus] mldh

O;k[;k djus] p;u djus vkSj mls

O;ofLFkr djus dh izfØ;k

(C) nwljksa ds ckjs esa fu.kZ; ysus dh

{kerk

(D) nwljksa ds lkFk laokn djus dh {kerk
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4. Which of the following is NOT one

of the five basic human senses ?

(A) Touch

(B) Sight

(C) Intuition

(D) Hearing

5. Which of the following is NOT a

soft skill ?

(A) Communication skills

(B) Technical expertise

(C) Teamwork

(D) Time management

6. Which of the following traits is

associated with the ”Openness”

dimension in the Big Five model ?

(A) Organized and self-disciplined

(B) Curious and imaginative

(C) Sociable and outgoing

(D) Anxious and stressed

7. What is the primary purpose of

personality development training ?

(A) To develop technical skills

(B) To increase professional traits

like confidence and

communication

(C) To become more competitive

in exams

(D) To develop theoretical

knowledge

4. fuEufyf[kr esa ls dkSu lk ekuo ds ikap

ewyHkwr bfUæ;ksa esa ls ugha gS \

(A) Li'kZ

(B) n`f"V

(C) varn`Zf"V

(D) Jo.k

5. fuEufyf[kr esa ls dkSu lk lkW¶V fLDy

ugha gS \

(A) lapkj dkS'ky

(B) rduhdh fo'ks"kKrk

(C) VheodZ

(D) le; izca/ku

6. fcx Qkbo ekWMy esa ^vksi enness’

([kqykiu) vk;ke ds lkFk fdl xq.k dks

tksM+k x;k gS %

(A) O;ofLFkr vkSj vkRe&fu;af=r

(B) ftKklq vkSj dYiuk'khy

(C) lkekftd vkSj ckgj tkus okyk

(D) fpafrr vkSj rukoxzLr

7. O;fDrRo fodkl izf'k{k.k dk eq[; mís';

D;k gS \

(A) rduhdh dkS'ky fodflr djuk

(B) vkRefo'okl vkSj lapkj tSls is'ksoj

xq.kksa dks c<+kuk

(C) ijh{kkvksa esa vf/kd izfrLi/khZ cuuk

(D) lS¼kafrd Kku fodflr djuk
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8. What is the impact of good human

relations in an organization ?

(A) Reduced productivity

(B) Increased creativity and

motivation

(C) Increased conflicts

(D) Decreased job satisfaction

9. What does “Conscientiousness” in

the Big Five model describe ?

(A) The tendency to seek social

interaction

(B) A person’s ability to regulate

impulse control

(C) The ability to understand

others’ emotions

(D) A tendency to be calm and

stable

10. What is the key action in the

‘Perceived stage’ of conflict ?

(A) Ignoring the situation

(B) Taking aggressive action

(C) Discussing and clarifying the

situation calmly

(D) Ending the relationship

8. ,d laxBu esa vPNs ekuo lEcU/kksa dk

D;k izHkko iM+rk gS \

(A) mRikndrk esa deh

(B) jpukRedrk vkSj izsj.kk esa o`f¼

(C) la?k"kks± esa o`f¼

(D) ukSdjh larqf"V esa deh

9. fcx Qkbo ekWMy esa

“Conscientiousness” (ftEesnkjh) dk

D;k vFkZ gS \

(A) lkekftd baVj,D'ku dh [kkst djus

dh izo`fÙk

(B) vkRe&fu;a=.k dks fu;af=r djus dh

{kerk

(C) nwljksa dh Hkkoukvksa dks le>us dh

{kerk

(D) 'kkafr vkSj fLFkjrk dh izo`fÙk

10. ^vuqHkfor pj.k* esa eq[; dkjZokbZ D;k

gksrh gS \

(A) fLFkfr dks utjvankt djuk

(B) vkØked rjhds ls izfrfØ;k nsuk

(C) fLFkfr dks 'kkafr ls Li"V djuk vkSj

ppkZ djuk

(D) fj'rs dks lekIr djuk
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11. Which of the following is

considered a healthy way to manage

conflict ?

(A) Reacting in an aggressive

manner

(B) Avoiding the conflict at all

costs

(C) Responding in a calm and

respectful way

(D) Ignoring the root cause of

conflict

12. What type of conflict exists between

members of the same team or

group ?

(A) Intra-team conflict

(B) Inter-team conflict

(C) Interpersonal conflict

(D) Intrapersonal conflict

13. Which skill is described as the ability

to understand others’ emotions and

feelings by placing oneself in others’

shoes’?

(A) Active Listening

(B) Empathy

(C) Optimism

(D) Poise Demeanor

11. la?k"kZ dks izcaf/kr djus dk ,d LoLFk

rjhdk dkSu lk gS \

(A) vkØked rjhds ls izfrfØ;k

nsuk

(B) la?k"kZ ls cpus dh dksf'k'k djuk

(C) 'kkafr vkSj lEeku ds lkFk izfrfØ;k

nsuk

(D) la?k"kZ ds dkj.kksa dks utjvankt

djuk

12. fdl izdkj dk la?k"kZ leku lewg ;k Vhe

ds lnL;ksa ds chp mRiék gksrk gS \

(A) Vhe ds vanj la?k"kZ

(B) Vhe ds chp la?k"kZ

(C) varjdehZ la?k"kZ

(D) vkarfjd la?k"kZ

13. fdl dkS'ky dks nwljksa dh Hkkoukvksa vkSj

laosnukvksa dks le>us dh {kerk ds :i

dks o£.kr fd;k \

(A) nwljksa ds 'kCnksa dks lquuk

(B) lgkuqHkwfr

(C) vk'kkokn

(D) larqfyr O;ogkj
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14. What happens in the “performing”

stage of team development ?

(A) Team members become less

motivated

(B) Roles and tasks are still being

figured out

(C) Team members work

efficiently towards the goal

without supervision

(D) The team leader takes full

control of the team’s actions

15. What is the final stage of team

development called ?

(A) Norming

(B) Adjourning

(C) Storminu

(D) Performing

16. Which of the following is NOT a

“Do” in team-building ?

(A) Delegate work to the right

person and set clear

expectations

(B) Encourage equal participation

and give equal responsibilities

to every member

(C) Ignore conflicts among team

members

(D) Follow-up on team progress

regularly

14. ^^izn'kZu** (Performing) pj.k esa Vhe esa

D;k gksrk gS \

(A) Vhe ds lnL; de izsfjr gksrs gSa

(B) Hkwfedk,¡ vkSj dk;Z vc Hkh fu/kkZfjr

gks jgs gksrs gSa \

(C) Vhe ds lnL; fcuk fuxjkuh ds

y{; dh vksj dq'kyrkiwoZd dke

djrs gSa

(D) Vhe usrk Vhe dh lHkh dkjZokb;ksa

dks fu;af=r djrk gS

15. Vhe fodkl dk vafre pj.k D;k dgykrk

gS \

(A) ekudhdj.k

(B) lekiu (Adjourning)

(C) rwQku

(D) izn'kZu

16. fuEufyf[kr esa ls dkSu lk “Do” ugha

gS \

(A) lgh O;fDr dks dk;Z lkSaiuk vkSj

Li"V vis{kk,¡ fu/kkZfjr djuk

(B) gj Vhe lnL; dks leku ftEesnkjh

vkSj Hkkxhnkjh nsus dh dksf'k'k djuk

(C) Vhe esa la?k"kks± dh vuns[kh djuk

(D) Vhe dh izxfr ij fu;fer :i ls

QkWyks&vi djuk
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17. What is the primary purpose of

defining a code of ethics in an

organization ?

(A) To increase employee salaries

(B) To outline what behaviors are

acceptable and unacceptable

(C) To reward high-performing

employees

(D) To hire new employees

18. Which of the following is a benefit

of having ethics in the workplace ?

(A) Improved team collaboration

(B) Increased legal issues

(C) Decreased productivity

(D) Increased conflicts

19. What should management do to

ensure long-term employee

retention ?

(A) Ignore employee feedback

(B) Focus only on monetary

rewards

(C) Show favoritism towards

certain employees

(D) Provide career growth and

security

17. ,d laxBu esa vkpkj lafgrk fu/kkZfjr djus

dk eq[; mís'; D;k gS \

(A) deZpkfj;ksa dh lSyjh c<+kuk

(B) ;g Li"V djuk fd dkSu lh O;ogkj

Lohdk;Z vkSj dkSu lh vLohdk;Z

gS

(C) mPp izn'kZu djus okys deZpkfj;ksa

dks iqjLÏr djuk

(D) u, deZpkfj;ksa dh HkrhZ djuk

18. dk;ZLFky esa uSfrdrk D;k ds ykHk gksrs gSa \

(A) Vhe lg;ksx esa lq/kkj

(B) dkuwuh leL;k,¡ c<+rh gSa

(C) mRikndrk esa deh

(D) fooknksa esa o`f¼

19. deZpkfj;ksa dh nh?kZdkfyd fLFkjrk

lqfuf'pr djus ds fy, izca/ku dks D;k

djuk pkfg, \

(A) deZpkjh izfrfØ;k dh vuns[kh

djuk

(B) dsoy foÙkh; iqjLdkjksa ij /;ku

dsafær djuk

(C) dqN deZpkfj;ksa ds izfr i{kikrh

gksuk

(D) dfj;j o`f¼ vkSj lqj{kk iznku djuk
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20. How does a strong ethical work

environment affect a company’s

public image ?

(A) It reduces customer trust

(B) It leads to negative publicity

(C) It increases the public image

and brand value

(D) It has no effect on the

company’s public image

21. What is important to consider in a

work environment ?

(A) Employee dress code

(B) Building design, layout,

temperature, lighting, and air

quality

(C) Only the number of employees

(D) None of the above

22. The term ‘Personality’ comes from

which Latin word ?

(A) Persona

(B) Personality

(C) Personae

(D) Personal

20. ,d etcwr uSfrd dk;Z okrkoj.k dEiuh

dh lkoZtfud Nfo dks dSls izHkkfor djrk

gS \

(A) ;g xzkgd fo'okl dks de djrk gS

(B) ;g udkjkRed izpkj dk dkj.k

curk gS

(C) ;g lkoZtfud Nfo vkSj czk.M oSY;w

dks c<+krk gS

(D) bldh dEiuh dh lkoZtfud Nfo

ij dksbZ izHkko ugha gksrk

21. dk;Z i;kZoj.k esa D;k fopkj djuk

egRoiw.kZ gS \

(A) deZpkjh dh Mªsl dksM

(B) Hkou fMtkbu] ysvkmV] rkieku]

jks'kuh vkSj ok;q xq.koÙkk

(C) dsoy deZpkfj;ksa dh la[;k

(D) mijksDr esa ls dksbZ ugha

22. ‘Personality’ 'kCn fdl ySfVu 'kCn ls

fy;k x;k gS \

(A) Persona

(B) Personality

(C) Personae

(D) Personal
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23. O;fDrRo dh ,d izeq[k fo'ks"krk D;k gS \

(A) vlaxr O;ogkj

(B) vifjorZuh; n`f"Vdks.k

(C) O;ogkj esa fLFkjrk

(D) i;kZoj.kh; dkjd

24. ‘Big Five’ O;fDrRo y{k.kksa esa ls dkSu

lk fuEufyf[kr esa 'kkfey ugha gS \

(A) vksiuusl

(B) dfUl;afV;lusl

(C) U;wjksfVflTe

(D) cqf¼eÙkk

25. ^vksiuusl* ds mPp Lrj okys O;fDr

vkerkSj ij D;k gksrs gSa \

(A) O;ofLFkr vkSj fof/kiwoZd

(B) jpukRed vkSj u, vuqHkoksa ds fy,

[kqys

(C) vkjf{kr vkSj vareqZ[kh

(D) fpafrr vkSj ?kcjk, gq,

26. ‘Type D’ O;fDrRo fdl fo'ks"krk ds

fy, tkuk tkrk gS \

(A) usr`Ro vkSj eYVhVkfLdax

(B) mPp lkekftd baVj,D'ku

(C) dk;ks± esa fujarjrk vkSj fo'oluh;rk

(D) tksf[ke ysus vkSj lkgfldrk

23. What is one key characteristic of

personality ?

(A) Inconsistent behavior

(B) Unchanging attitude

(C) Consistency in behavior

(D) Environmental factors

24. Which of the following is NOT one

of the Big Five personality traits ?

(A) Openness

(B) Conscientiousness

(C) Neuroticism

(D) Intelligence

25. Individuals with high levels of

‘Openness’ are likely to be :

(A) Organized and methodical

(B) Creative and open to new

experiences

(C) Reserved and introverted

(D) Nervous and anxious

26. Which trait is associated with ‘Type

D’ personality ?

(A) Leadership and multitasking

(B) High social interaction

(C) Consistency and reliability in

tasks

(D) Risk-taking and boldness
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27. What does empathy in emotional

intelligence refer to ?

(A) Understanding how others are

feeling

(B) Ignoring others’ feelings

(C) Only focusing on personal

goals

(D)  Dominating conversations

28. Which of the following components

of El is most closely related to

intrinsic motivation ?

(A) Self-awareness

(B) Motivation

(C) Empathy

(D) Social skills

29. What is stress ?

(A) A mental illness

(B) An emotional and physical

strain due to external pressures

(C) A peaceful state of mind

(D) A psychological disorder

30. Which of the following is an

example of an environmental

stressor ?

(A) Financial problems

(B) Illness

(C) Noise and pollution

(D) Divorce

27. HkkoukRed cqf¼eÙkk esa lgkuqHkwfr dk D;k
eryc gS \

(A) ;g le>uk fd nwljs yksx dSls
eglwl dj jgs gSa

(B) nwljks a dh Hkkoukvksa dks vuns[kk
djuk

(C) dsoy O;fDrxr y{;ksa ij /;ku
dsafær djuk

(D) ckrphr esa izHkqRo LFkkfir djuk

28. HkkoukRed cqf¼eÙkk (EI) ds fdl ?kVd

ls vkarfjd izsj.kk ls lEcfU/kr gS \

(A) vkRe&tkx:drk

(B) izsj.kk

(C) lgkuqHkwfr

(D) lkekftd dkS'ky

29. ruko D;k gS \

(A) ekufld jksx

(B) ckgjh ncko ds dkj.k 'kkjhfjd vkSj

ekufld ruko

(C) ekufld 'kkafr dh fLFkfr

(D) ekufld fodkj

30. fuEufyf[kr esa ls dkSu lk i;kZoj.kh;

ruko mRiék djus okyk dkjd gS \

(A) foÙkh; leL;k,¡

(B) chekjh

(C) 'kksj vkSj iznw"k.k

(D) rykd
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31. What is one of the ways to avoid

unnecessary stress ?

(A) Taking on more work than

you can handle

(B) Learning to say “no”

(C) Ignoring stressors

(D) Relying on others to solve

your problems

32. Which technique is used for physical

stress relief ?

(A) Progressive Muscle Relaxation

(B) Deep breathing

(C) Both (A) and (B)

(D)  None of the above

33. Which visual aid is best suited to

explain financial data ?

(A) Pie charts

(B) Diagrams

(C) Pictures

(D) Videos

34. In which presentation style does the

presenter explain complex ideas in

a clear, step-by-step manner ?

(A) Coach style

(B) Visual style

(C) Instructor style

(D) Free form style

31. vuko';d ruko ls cpus dk ,d rjhdk

D;k gS \

(A) ftruk gks lds dke ysa

(B) ^^ugha** dguk lh[ksa

(C) rukoiw.kZ fLFkfr;ksa ls cpsa

(D) nwljksa ij fuHkZj jguk

32. 'kkjhfjd ruko jkgr rduhd dkSu lh gS \

(A) izxfr'khy ekalis'kh foJke

(B) xgjh 'okl ysuk

(C) nksuksa (A) vkSj (B)

(D) buesa ls dksbZ ugha

33. foÙkh; MsVk dks le>kus ds fy, dkSu lk

n`'; lgk;d lcls mi;qDr gS \

(A) ikbZ pkVZ

(B) fp=.k

(C) fp=

(D) ohfM;ks

34. fdl izLrqfr 'kSyh esa izLrqrdrkZ tfVy

fopkjksa dks Li"V] pj.kc¼ rjhds ls izLrqr

djrk gS \

(A) dksp 'kSyh

(B) n`'; 'kSyh

(C) izf'k{kd 'kSyh

(D) Ýh QkWeZ 'kSyh
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35. ^^n`'; 'kSyh** izLrqfr dh ,d egRoiw.kZ

fo'ks"krk D;k gS \

(A) VsDLV dk vR;f/kd mi;ksx

(B) lkFkZd vo/kkj.kkvksa ij /;ku dsafær

djuk

(C) foLr`r dgkuh lqukuk

(D) pkVZ vkSj fp= tSls n`'; lgk;d

dk Hkkjh mi;ksx

36. lk{kkRdkj ls igys vkidks D;k djuk

pkfg, \

(A) viuk fjT;wes rS;kj djuk

(B) dEiuh dk vuqla/kku djuk

(C) lk{kkRdkj ds diM+s rS;kj djuk

(D) mijksDr lHkh

37. tc vkils osru vis{kk,¡ iwNh tk,a] rks

vkidks D;k djuk pkfg, \

(A) fcuk fdlh vkSfpR; ds lcls

vf/kd osru dk mYys[k djsa

(B) viuh dkS'ky vkSj cktkj vuqla/kku

ds vk/kkj ij viuh visf{kr osru

dks le>kus ds fy, rS;kj jgsa

(C) bl loky dk tokc nsus ls budkj

djsa

(D) ukSdjh 'kq: djus ls igys gh osru

o`f¼ dh ekax djsa

35. What is an important characteristic

of “visual style” presentations ?

(A) Extensive use of text

(B) Focus on abstract concepts

(C) Detailed storytelling

(D) Heavy reliance on visuals such

as charts and diagrams

36. What should you do before attending

an interview ?

(A) Prepare your resume

(B) Research the company

(C) Get your interview clothes

ready

(D) All of the above

37. What should you do when asked

about your salary expectations ?

(A) Mention the highest salary you

expect without justification

(B) Be prepared to explain your

expected salary based on your

skills and market research

(C) Refuse to answer the question

(D) Ask for a salary increase

before you even begin the job
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38. What is a common type of interview

that involves multiple interviewers

asking questions in turn ?

(A) Panel interview

(B) Group interview

(C) Sequential interview

(D) Telephone interview

39. What is the primary motivation

behind every habit ?

(A) The habit itself

(B) The change in internal state

that the habit provides

(C) The time it takes to perform

the habit

(D) The cost of the habit

40. What is the purpose of rewards in

the habit loop ?

(A) To make the habit more

difficult

(B) To teach us which actions are

worth repeating

(C) To distract us from the habit

(D) To delay the habit

completion

38. fuEufyf[kr esa ls dkSu lk lk{kkRdkj izdkj

gS] ftlesa dbZ lk{kkRdkjdrkZ ckjh&ckjh ls

loky iwNrs gSa \

(A) iSuy lk{kkRdkj

(B) lewg lk{kkRdkj

(C) vuqØfed lk{kkRdkj

(D) VsyhQksu lk{kkRdkj

39. gj vknr ds ihNs eq[; izsj.kk D;k gS \

(A) [kqn vknr

(B) og cnyko tks vknr gesa gekjs

vkarfjd voLFkk esa nsrh gS

(C) vknr djus esa yxus okyk le;

(D) vknr dh dher

40. vknr pØ esa iqjLdkj dk mís'; D;k gS \

(A) vknr dks vkSj dfBu cukuk

(B) gesa ;g fl[kkuk fd dkSu ls dk;Z

nksgjkus yk;d gSa

(C) vknr ls /;ku HkVdkuk

(D) vknr dh lekfIr dks nsj ls djuk
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