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Important Instructions :

1.

This paper consists of 40 Multiple
Choice Questions (M.C.Q.). All
questions are compulsory and carry
1 mark each. There is not negative
marking.

Each question has four alternative
responses marked (A), (B), (C) and
(D). You have to choose an
appropriate answer option and
mark it on the OMR sheet.

For marking answers on OMR
sheet, follow the detailed instructions
given on the OMR Sheet.

Use only Blue or Black ball point
pen for marking on OMR.
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Which of the following is NOT a

component of communication ?
(A) Sender

(B) Message

(C) Recipient

(D) Technology

Which communication method

involves using charts and graphs ?
(A) Verbal Communication
(B) Visual Communication
(C) Non- Verbal Communication

(D) Written Communication

What is a primary barrier to effective

communication ?

(A) Strong relationships
(B) Linguistic barriers
(C) Clear intentions

(D) Open dialogue
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Non-verbal communication is
(A) Writing a letter

(B) Making a phone call
(C) Smiling or nodding

(D) Giving a speech
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5.  Kinesics is the study of-

(A) The study of body language,
including facial expressions,
posture, gestures, and eye

contact

(B) The study of how language
and culture are connected in

communication

(C) The study of how words are

used in speech

(D) The study of vocal intonations
and  pitch in  verbal

communication

6. e is the study of time in

communication.
(A) Kinesics
(B) Proxemics
(C) Chronemics

(D) Haptics

7. Which of the following is NOT a

part of the listening process ?
(A) Receiving

(B) Understanding/Interpreting
(C) Evaluating

(D) Responding
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Paralanguage is :
(A)
(B)
(®)
(D)

Walking modulation
Hand modulation
Voice modulation

All of the above

What is the first stage of the listening
process ?

(A)
(B)
(©)
(D)

Understanding/Interpreting
Receiving
Responding

Remembering

10.

Which of the following best
describes hearing ?

(A) A voluntary and active process
(B) A passive and physiological
process

©) A skill
concentration

that  requires

(D) A psychological process that
requires effort

11.
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In which type of listening is the
listener engaged in evaluating and
analyzing the message ?

(A)
(B)
(©)
(D)

Empathetic Listening
Critical Listening
Sympathetic Listening

Appreciative Listening
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12.  Which is true regarding reading

(A) Logical process of
comprehending a text using
eyes

(B) Physical process of
comprehending a text using
eyes

(C) Physical process of
comprehending a text using
pen/ pencil

(D) Physical process of
comprehending a text using
computer

13. Primary purpose of skimming a text

IS:

(A) To read every word in detail

(B) To identify specific keywords
only

(C) To get the basic overall idea
of the text quickly

(D) To memorize the content of
the text

14. Lexical meaning :
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(A)
(B)
(©)
(D)

sensory observations
precise
prediction

None of the above
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15.  The main purpose of scanning is :
(A) To read every word in detail
(B) To get a general overview of
the text
(C) To memorize all the content
(D) To find specific information
quickly
16. What does “context” refer to in
contextual meaning ?
(A) Only the sentence in which a
word appears
(B) The background, situation, and
assumptions surrounding an
utterance
(C) The general meaning of the
word
(D) The dictionary definition of the
word
17. Which strategy is included in the
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“High Five” reading strategy ?
(A)
(B)
©)
(D)

Skimming
Summarizing
Memorizing

Ignoring distractions
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18.

The term “Writing Skills” means :

(A) The ability to write quickly

(B) Competence, expertise, and
artistry in writing

(C) Writing without grammar

mistakes

(D) The ability to write stories

19.

Which of the following is an
example of creative writing ?

(A) A textbook
chemistry

chapter on

(B) A product review on an online
shopping website

(C) A fictional short story about a
haunted house

(D) A business proposal to expand
a company’s market share

20.
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A sentence is :

(A) A group of random words

with no meaning

(B) A collection of words used
only in writing

(C) A collection of words that are

always questions

(D) A group of words that convey
meaning and follow

grammatical rules
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21.

What does diction refer to in
writing ?

(A)
(B)

The structure of sentences

The choice and use of words
in speech or writing

(C) The punctuation used in a
sentence

(D)

The grammar rules in writing

22,

RFQ stands for :
(A)
(B)
©)
(D)

Raised Frequent Questions
Reliable for Quotes
Request for Quotation
Request for Questions

23.

Main purpose of a paragraph :

(A) To describe the structure of a

book

(B) To keep the central idea
organized

(C) To provide an introduction to
a topic

(D) To list various topics in a

sequence

24,
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What is the main purpose of

grammar in a sentence ?
(A) To make the sentence sound

artistic
(B)
©)

To make the sentence longer

To ensure clarity and correct
meaning

To create a sense of emotion

(D)
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25. The key to writing a successful

proposal :

(A)
(B)
(©)
(D)

Knowledge
Skill
Both knowledge and skill

Time management

26. Main purpose of a proposal in

business :

(A)

(B)

(©)
(D)

To provide financial estimates
To establish the initial
relationship between

organizations and customers
To summarize sales data

To offer products at

discounted prices

27. Main goal of a project proposal :

(A)

(B)

(©)

(D)
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To secure funding for the
project

To outline the project’s
success metrics

To define the project vision,

timeframes, and deliverables

To analyze competitors in the

market
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28.

The primary purpose of a report :

(A) To convey information to a

specific audience
(B) To entertain the reader

(C) To provide creative writing

content

(D) To explore multiple unrelated

topics

29.

In a business letter, what is important

to include ?

(A) Casual tone

(B) Technical jargon

(C) Correct address and salutation

(D) Unclear content

30.
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Which of the following is true ?

(A) Bio-Data is a detailed
document with job experiences

(B) A Resume summarizes
education, skills, and career

goals, usually within 2 pages

(C) A CVis a brief summary of

personal details only

(D) Resume and CV are the same

in content and length
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31. When was the first public internet
service in India launched by
VSNL ?

(A) 1971
(B) 1986
(C) 1995
(D) 2000

32. What was one of the main
contributions of Ray Tomlinson ?
(A) Invented the first telephone
(B) Created ARPANET
(C) Founded Videsh Sanchar

Nigam Limited
(D) Developed the e-mail system

33. What does the ““@’” symbol in an
e-mail address separate ?

(A) The user’s name and the
subject of the message

(B) The user’s name and the
domain name

(C) The domain name and the file
attachment

(D) The sender’s name and the
recipient’s name
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34.

When sending an e-mail to multiple
recipients, how can you prevent
them from seeing each other’s e-mail
addresses ?

(A)
(B)
(©)
(D)

Use the “Bcc” field
Use the “Cc” field
Use the “Subject” field

Send multiple separate e-mails

35.

It is the unspoken element, of
communication that we use to reveal
our true feelings and emotions :

(A)
(B)
(©)
(D)

Medium

Noise

Body Language
Eyes Language

36.
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The sound of our voice, including
the tone, range, volume, and speed
affects how our messages are
received and interpreted by others
IS:
(A) Auditory Level of
Communication

Emotional Level of

(B)

Communication

(©)

Energetic Level of
Communication

(D) All of these
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................ communication is a
branch of communication that deals
with the way people and animals
communicate through the sense of
touch.

(A) Gestures

(B) Postures

(C) Eye-contact

(D) Haptic

38.

Video conference is a part of Non
verbal communication :

(A) True
(B) False
(C) Both (A) and (B)
(D) None

39.

An upright body posture conveys :
(A) Fear

(B) Shyness

(C) Confidence

(D) Intelligence

40.
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What is term for

“Interpersonal Skills” ?

another

(A) People Skills
(B) Leadership Skills
(C) Technical Skills

(D) Communication Skills
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