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1. Which of the following is NOT a

component of communication ?

(A) Sender

(B) Message

(C) Recipient

(D) Technology

2. Which communication method

involves using charts and graphs ?

(A) Verbal Communication

(B) Visual Communication

(C) Non- Verbal Communication

(D) Written Communication

3. What is a primary barrier to effective

communication ?

(A) Strong relationships

(B) Linguistic barriers

(C) Clear intentions

(D) Open dialogue

4. Non-verbal communication is

(A) Writing a letter

(B) Making a phone call

(C) Smiling or nodding

(D) Giving a speech

1. fuEufyf[kr esa ls dkSu lk lapkj dk ?kVd

ugha gS \

(A) izs"kd

(B) lans'k

(C) izkIrdrkZ

(D) izkS|ksfxdh

2. fdl lapkj i¼fr esa pkVZ vkSj xzkQ dk

mi;ksx 'kkfey gS \

(A) ekSf[kd lapkj

(B) n`'; lapkj

(C) xSj&ekSf[kd lapkj

(D) fyf[kr lapkj

3. izHkkoh lapkj esa izkFkfed ck/kk D;k gS \

(A) etcwr fj'rs

(B) Hkk"kkbZ ck/kk,¡

(C) Li"V bjkns

(D) [kqyk laokn

4. v'kkfCnd lapkj gS %

(A) i= fy[kuk

(B) Qksu dkWy djuk

(C) eqLdqjkuk ;k flj fgykuk

(D) Hkk"k.k nsuk
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5. Kinesics is the study of-

(A) The study of body language,

including facial expressions,

posture, gestures, and eye

contact

(B) The study of how language

and culture are connected in

communication

(C) The study of how words are

used in speech

(D) The study of vocal intonations

and pitch in verbal

communication

6. ................. is the study of time in

communication.

(A) Kinesics

(B) Proxemics

(C) Chronemics

(D) Haptics

7. Which of the following is NOT a

part of the listening process ?

(A) Receiving

(B) Understanding/Interpreting

(C) Evaluating

(D) Responding

5. dkbusflDl dk v/;;u gS %

(A) psgjs ds Hkko] eqæk] gkoHkko vkSj

vka[kksa ds laidZ lfgr 'kkjhfjd Hkk"kk

dk v/;;u

(B) lapkj esa Hkk"kk vkSj laLÏfr dSls

tqM+s gq, gSa bldk v/;;u

(C) Hkk"k.k esa 'kCnksa dk mi;ksx dSls fd;k

tkrk gS bldk v/;;u

(D) ekSf[kd lapkj esa Loj ds Loj vkSj

fip dk v/;;u

6. --------------- lapkj esa le; dk v/;;u

gSA

(A) dkbusflDl

(B) izksDlsfeDl

(C) dkyØe

(D) gSfIVDl

7. fuEufyf[kr esa ls dkSu lquus dh izfØ;k

dk fgLlk ugha gS \

(A) izkIr djuk

(B) le>kuk@O;k[;k djuk

(C) ewY;kadu djuk

(D) mÙkj nsuk
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8. Paralanguage is :

(A) Walking modulation

(B) Hand modulation

(C) Voice modulation

(D) All of the above

9. What is the first stage of the listening

process ?

(A) Understanding/Interpreting

(B) Receiving

(C) Responding

(D) Remembering

10. Which of the following best

describes hearing ?

(A) A voluntary and active process

(B) A passive and physiological

process

(C) A skill that requires

concentration

(D) A psychological process that

requires effort

11. In which type of listening is the

listener engaged in evaluating and

analyzing the message ?

(A) Empathetic Listening

(B) Critical Listening

(C) Sympathetic Listening

(D) Appreciative Listening

8. iSjkySaXost gS \

(A) pyrk gqvk ekWM~;wys'ku

(B) gkFk dk ekWM~;wys'ku

(C) vkokt dk ekWM~;wys'ku

(D) Åij ds lHkh

9. lquus dh izfØ;k dk igyk pj.k D;k gS \

(A) le>kuk@O;k[;k djuk

(B) izkIr djuk

(C) mÙkj nsuk

(D) ;kn j[kuk

10. fuEufyf[kr esa ls dkSu Jo.k dk lcls

vPNk o.kZu djrk gS \

(A) ,d LoSfPNd vkSj lfØ; izfØ;k

(B) ,d fu"Ø; vkSj 'kkjhfjd izfØ;k

(C) ,d dkS'ky ftlds fy, ,dkxzrk

dh vko';drk gksrh gS

(D) ,d euksoSKkfud izfØ;k ftldh

vko';drk dksf'k'k gS

11. fdl izdkj ds Jo.k esa Jksrk lans'k dk

ewY;kadu vkSj fo'ys"k.k djus esa yxk jgrk

gS \

(A) Hkkoiw.kZ Jo.k

(B) vkykspukRed Jo.k

(C) lgkuqHkwfriwoZd Jo.k

(D) ljkguh; Jo.k
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12. Which is true regarding reading

(A) Logical process of

comprehending a text using

eyes

(B) Physical process of

comprehending a text using

eyes

(C) Physical process of

comprehending a text using

pen/ pencil

(D) Physical process of

comprehending a text using

computer

13. Primary purpose of skimming a text

is :

(A) To read every word in detail

(B) To identify specific keywords

only

(C) To get the basic overall idea

of the text quickly

(D) To memorize the content of

the text

14. Lexical meaning :

(A) sensory observations

(B) precise

(C) prediction

(D) None of the above

12. dkSu lk i<+us ds lEcU/k esa lR; gS %

(A) vk¡[kksa dk mi;ksx djds fdlh ikB

dks le>us dh rk£dd izfØ;k

(B) vk¡[kksa dk mi;ksx djds fdlh ikB

dks le>us dh HkkSfrd izfØ;k

(C) isu@isafly dk mi;ksx djds fdlh

ikB dks le>us dh HkkSfrd

izfØ;k

(D) dEI;wVj dk mi;ksx djds fdlh

ikB dks le>us dh HkkSfrd

izfØ;k

13. fdlh VsDLV dks fLdfeax djus dk izkFkfed

mís'; gS %

(A) gj 'kCn dks foLrkj ls i<+uk

(B) dsoy fof'k"V dhoMZ dh igpku

djus ds fy,

(C) tYnh ls ikB dk ewy lexz fopkj

izkIr djus ds fy,

(D) ikB dh lkexzh dks ;kn j[kuk

14. 'kkfCnd dk vFkZ gS \

(A) laosnh voyksdu

(B) lVhd

(C) Hkfo";ok.kh

(D) mijksDr esa ls dksbZ ugha
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15. The main purpose of scanning is :

(A) To read every word in detail

(B) To get a general overview of

the text

(C) To memorize all the content

(D) To find specific information

quickly

16. What does “context” refer to in

contextual meaning ?

(A) Only the sentence in which a

word appears

(B) The background, situation, and

assumptions surrounding an

utterance

(C) The general meaning of the

word

(D) The dictionary definition of the

word

17. Which strategy is included in the

“High Five” reading strategy ?

(A) Skimming

(B) Summarizing

(C) Memorizing

(D) Ignoring distractions

15. LdSfuax dk eq[; mís'; gS %

(A) izR;sd 'kCn dks foLrkj ls i<+uk

(B) ikB dk lkekU; voyksdu izkIr

djus ds fy,

(C) lHkh lkexzh dks ;kn j[kuk

(D) fof'k"V tkudkjh 'kh?kzrk ls izkIr

djuk

16. izklafxd vFkZ esa ^lanHkZ* dk rkRi;Z D;k

gS \

(A) dsoy og okD; ftlesa dksbZ 'kCn

vkrk gS

(B) fdlh dFku ds vklikl dh

i`"BHkwfe] fLFkfr vkSj /kkj.kk,¡

(C) 'kCn dk lkekU; vFkZ

(D) 'kCn dh 'kCndks'k ifjHkk"kk

17. ^gkbZ Qkbo* i<+us dh j.kuhfr esa dkSu lh

j.kuhfr 'kkfey gS \

(A) fLdfeax

(B) la{ksi.k

(C) ;kn j[kuk

(D) fod"kZ.kksa dks utjvankt djuk
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18. The term ‘Writing Skills’ means :

(A) The ability to write quickly

(B) Competence, expertise, and

artistry in writing

(C) Writing without grammar

mistakes

(D) The ability to write stories

19. Which of the following is an

example of creative writing ?

(A) A textbook chapter on

chemistry

(B) A product review on an online

shopping website

(C) A fictional short story about a

haunted house

(D) A business proposal to expand

a company’s market share

20. A sentence is :

(A) A group of random words

with no meaning

(B) A collection of words used

only in writing

(C) A collection of words that are

always questions

(D) A group of words that convey

meaning and follow

grammatical rules

18. ^ys[ku dkS'ky* 'kCn dk vFkZ gS %

(A) 'kh?kzrk ls fy[kus dh {kerk

(B) ys[ku esa ;ksX;rk] fo'ks"kKrk vkSj

dykRedrk

(C) O;kdj.k dh xyfr;ksa ds fcuk

fy[kuk

(D) dgkfu;k¡ fy[kus dh {kerk

19. fuEufyf[kr esa ls dkSu jpukRed ys[ku

dk mnkgj.k gS \

(A) jlk;u foKku ij ,d ikB~;iqLrd

v/;k;

(B) vkWuykbu 'kkWfiax osclkbV ij mRikn

dh leh{kk

(C) fdlh izsrokf/kr ?kj ds ckjs esa ,d

dkYifud y?kq dgkuh

(D) dEiuh dh cktkj fgLlsnkjh foLrkj

djus dk ,d O;kolkf;d izLrko

20. ,d okD; gS %

(A) fcuk vFkZ okys ;kn`fPNd 'kCnksa dk

lewg

(B) mékr dkS'ky] mPpkj.k dsoy

fyf[kr :i esa iz;qDr 'kCnksa dk laxzg

(C) 'kCnksa dk ,d laxzg tks ges'kk iz'u

gksrs gSa

(D) 'kCnksa dk ,d lewg tks vFkZ crkrk

gS vkSj O;kdjf.kd fu;eksa dk ikyu

djrk gS
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21. What does diction refer to in

writing ?

(A) The structure of sentences

(B) The choice and use of words

in speech or writing

(C) The punctuation used in a

sentence

(D) The grammar rules in writing

22. RFQ stands for :

(A) Raised Frequent Questions

(B) Reliable for Quotes

(C) Request for Quotation

(D) Request for Questions

23. Main purpose of a paragraph :

(A) To describe the structure of a

book

(B) To keep the central idea

organized

(C) To provide an introduction to

a topic

(D) To list various topics in a

sequence

24. What is the main purpose of

grammar in a sentence ?

(A) To make the sentence sound

artistic

(B) To make the sentence longer

(C) To ensure clarity and correct

meaning

(D) To create a sense of emotion

21. fyf[kr esa fMD'ku dk rkRi;Z D;k gS \

(A) okD;ksa dh lajpuk

(B) Hkk"k.k ;k ys[ku esa 'kCnksa dk p;u

vkSj mi;ksx

(C) okD; esa iz;qDr fojke fpUg

(D) O;kdj.k ds fu;e fyf[kr :i esa

22. RFQ dk eryc gS %

(A) jSlsM ÝhDosaV Questions

(B) fjyk,cy QkWj Quotes

(C) fjDosLV QkWj Quotation

(D) fjDosLV QkWj Questions

23. vuqPNsn dk eq[; mís'; %

(A) fdlh iqLrd dh lajpuk dk o.kZu

djuk

(B) dsUæh; fopkj dks O;ofLFkr j[kuk

(C) fdlh fo"k; dk ifjp; nsuk

(D) fofHkUu fo"k;ksa dks ,d Øe esa

lwphc¼ djuk

24. ,d okD; esa O;kdj.k dk eq[; mís';

D;k gS \

(A) okD; dks dykRed cukuk

(B) okD; dks yack djuk

(C) Li"Vrk vkSj lgh vFkZ lqfuf'pr

djus ds y,

(D) Hkkouk dh le> iSnk djuk
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25. ,d lQy izLrko fy[kus dh daqth %

(A) Kku

(B) dkS'ky

(C) Kku vkSj dkS'ky nksuksa

(D) le; izca/ku

26. O;olk; esa izLrko dk eq[; mís'; %

(A) foÙkh; vuqeku iznku djuk

(B) laxBuksa vkSj xzkgdksa ds chp izkjafHkd

lEcU/k LFkkfir djuk

(C) fcØh MsVk dks la{ksi esa izLrqr djuk

(D) fj;k;rh dherksa ij mRiknksa dh

is'kd'k djuk

27. ifj;kstuk izLrko dk eq[; y{; %

(A) ifj;kstuk ds fy, /ku lqjf{kr djuk

(B) ifj;kstuk dh lQyrk esfVªDl dh

:ijs[kk rS;kj djuk

(C) ifj;kstuk ds ǹf"Vdks.k] le;&lhek

vkSj fMfyojscYl dks ifjHkkf"kr

djuk

(D) cktkj esa izfrLi£/k;ksa dk fo'ys"k.k

djuk

25. The key to writing a successful

proposal :

(A) Knowledge

(B) Skill

(C) Both knowledge and skill

(D) Time management

26. Main purpose of a proposal in

business :

(A) To provide financial estimates

(B) To establish the initial

relationship between

organizations and customers

(C) To summarize sales data

(D) To offer products at

discounted prices

27. Main goal of a project proposal :

(A) To secure funding for the

project

(B) To outline the project’s

success metrics

(C) To define the project vision,

timeframes, and deliverables

(D) To analyze competitors in the

market
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28. The primary purpose of a report :

(A) To convey information to a

specific audience

(B) To entertain the reader

(C) To provide creative writing

content

(D) To explore multiple unrelated

topics

29. In a business letter, what is important

to include ?

(A) Casual tone

(B) Technical jargon

(C) Correct address and salutation

(D) Unclear content

30. Which of the following is true ?

(A) Bio-Data is a detailed

document with job experiences

(B) A Resume summarizes

education, skills, and career

goals, usually within 2 pages

(C) A CV is a brief summary of

personal details only

(D) Resume and CV are the same

in content and length

28. fjiksVZ dk izkFkfed mís'; %

(A) fof'k"V n'kZdksa rd tkudkjh igq¡pkuk

(B) ikBd dk euksjatu djus ds fy,

(C) jpukRed ys[ku lkexzh iznku djuk

(D) dbZ vlEcfU/kr fo"k;ksa dk irk

yxkuk

29. ,d O;kolkf;d i= esa] D;k 'kkfey djuk

egRoiw.kZ gS \

(A) vkdfLed Loj

(B) rduhdh 'kCntky

(C) lgh lacks/ku ,oa vfHkuanu

(D) vLi"V lkexzh

30. fuEufyf[kr esa ls dkSu lk lgh gS \

(A) ck;ksMkVk ukSdjh ds vuqHkoksa ds lkFk

,d foLr`r nLrkost gSA

(B) ,d ck;ksMkVk vkerkSj ij 2 i`"Bksa

ds Hkhrj f'k{kk] dkS'ky vkSj dSfj;j

y{;ksa dk lkjka'k nsrk gSA

(C) lhoh dsoy O;fDrxr fooj.k dk

laf{kIr lkjka'k gSA

(D) ck;ksMkVk vkSj lhoh lkexzh vkSj

yackbZ esa leku gSaA
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31. When was the first public internet

service in India launched by

VSNL ?

(A) 1971

(B) 1986

(C) 1995

(D) 2000

32. What was one of the main

contributions of Ray Tomlinson ?

(A) Invented the first telephone

(B) Created ARPANET

(C) Founded Videsh Sanchar

Nigam Limited

(D) Developed the e-mail system

33. What does the ‘‘@’’ symbol in an

e-mail address separate ?

(A) The user’s name and the

subject of the message

(B) The user’s name and the

domain name

(C) The domain name and the file

attachment

(D)  The sender’s name and the

recipient’s name

31. oh,l,u,y }kjk Hkkjr esa igyh lkoZtfud

baVjusV lsok dc 'kq: dh xbZ Fkh \

(A) 1971

(B) 1986

(C) 1995

(D) 2000

32. js VkWefyalu dk eq[; ;ksxnku D;k Fkk \

(A) igys VsyhQksu dk vkfo"dkj fd;k

(B) ARPANET cuk;k x;k

(C) fons'kh lapkj fuxe fyfeVsM dh

LFkkiuk dh

(D) bZ&esy iz.kkyh fodflr dh

33. bZ&esy irs esa “@” fpUg D;k vyx djrk

gS \

(A) mi;ksxdrkZ dk uke vkSj lans'k dk

fo"k;

(B) mi;ksxdrkZ dk uke vkSj Mksesu uke

(C) Mksesu uke vkSj Qkby vuqyXud

(D) izs"kd dk uke vkSj izkIrdrkZ dk

uke
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34. When sending an e-mail to multiple

recipients, how can you prevent

them from seeing each other’s e-mail

addresses ?

(A) Use the “Bcc” field

(B) Use the “Cc” field

(C) Use the “Subject” field

(D) Send multiple separate e-mails

35. It is the unspoken element, of

communication that we use to reveal

our true feelings and emotions :

(A) Medium

(B) Noise

(C) Body Language

(D) Eyes Language

36. The sound of our voice, including

the tone, range, volume, and speed

affects how our messages are

received and interpreted by others

is :

(A) Auditory Level of

Communication

(B) Emotional Level of

Communication

(C) Energetic Level of

Communication

(D) All of these

34. ,dkf/kd izkIrdrkZvksa dks bZ&esy Hkstrs

le; vki mUgsa ,d&nwljs ds bZ&esy irs

ns[kus ls dSls jksd ldrs gSa \

(A) ^xqIr izfrfyfi* QhYM dk mi;ksx

djsa

(B) ^^lhlh** QhYM dk iz;ksx djsa

(C) ^^fo"k;** QhYM dk mi;ksx djsa

(D) ,dkf/kd vyx&vyx bZ&esy Hkstsa

35. ;g lpakj dk vudgk rRo gS ftldk

mi;ksx ge viuh lPph Hkkoukvksa vkSj
Hkkoukvksa dks izdV djus ds fy, djrs
gSa \

(A) ek/;e

(B) 'kksj

(C) 'kjhj dh Hkk"kk

(D) vk¡[kksa dh Hkk"kk

36. gekjh vkokt dh /ofu] Vksu] jsat] okWY;we

vkSj xfr lfgr] ;g izHkkfor djrh gS fd

gekjs lans'k nwljksa }kjk dSls izkIr fd,

tkrs gSa vkSj mudh O;k[;k dSls dh tkrh

gS \

(A) lapkj dk Jo.k Lrj

(B) lapkj dk HkkoukRed Lrj

(C) lapkj dk ÅtkZoku Lrj

(D) mijksDr lHkh
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37. ................ communication is a

branch of communication that deals

with the way people and animals

communicate through the sense of

touch.

(A) Gestures

(B) Postures

(C) Eye-contact

(D) Haptic

38. Video conference is a part of Non

verbal communication :

(A) True

(B) False

(C) Both (A) and (B)

(D) None

39. An upright body posture conveys :

(A) Fear

(B) Shyness

(C) Confidence

(D) Intelligence

40. What is another term for

“Interpersonal Skills” ?

(A) People Skills

(B) Leadership Skills

(C) Technical Skills

(D) Communication Skills

37. ------------ lapkj] lapkj dh ,d 'kk[kk gS

tks yksxksa vkSj tkuokjksa ds Li'kZ dh Hkkouk

ds ek/;e ls laokn djus ds rjhds ls

lEcfU/kr gSA

(A) b'kkjksa

(B) eqæk,¡

(C) vk¡[k ls laidZ

(D) gSfIVd

38. ohfM;ks dkWUÝsal xSj&ekSf[kd lapkj dk ,d

fgLlk gS %

(A) lPpk

(B) xyr

(C) (A) vkSj (B) nksuksa

(D) dksbZ ugha

39. ,d lh/kh 'kkjhfjd eqæk crkrh gS %

(A) Hk;

(B) 'kehZykiu

(C) vkRefo'okl

(D) cqf¼

40. ^^baVjilZuy fLdYl** ds fy, nwljk 'kCn

D;k gS \

(A) yksx dkS'ky

(B) usr`Ro dkS'ky

(C) rduhdh dkS'ky

(D) lapkj dkS'ky
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