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Note :— This paper is of Seventy (70) marks divided into
Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according to
the detailed instructions given therein. Candidates
should limit their answers to the questions on the
given answer sheet. No additional (B) answer

sheet will be issued.
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Section-A
(T@Us—h)
Long Answer Type Questions
(&rd ST we) 2x19=38

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
questions only.

e :— wus ‘%' § °r= (05) < ST wRA K3 T €, ude
9T & fere S+ (19) i fAuifa €1 fnenfet =
T G Had & (02) YAl & W A T

1.  Write an essay on the historical development of the

travel agency business.

Jaa Uil e & Ui faem W) ey fag |

2.  Discuss the procedure for a travel agency to get approval

from IATA.
2aa Tordt @l IATA 9 STIHIGH 9T A i Tfhdl |
== R
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3. Describe the organizational structure of a large-sized
travel agency.
TS PR H1 T Tsidl i GISAHE G T qUH
ol

4. Write an essay on the historical development of the
Thomas Cook company. Also, discuss its significance
in the world tourism industry.
ATHY ek HIEA! & Ufaardeh foh™ T T oy fag |
17 &, fova wefed e § SHehl Hedl W == |

5. How is the rapid growth of using the internet reducing
human resources in travel agencies ? Give your answer

with suitable examples.
TEE % 93d ST H ol TSl H A HEGH i
H BT A W T ? UG IS S Y IR < |
Section-B
(Tvs-a)
Short Answer Type Questions
(g, ST 9o 4%8=32

Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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T — @ug ‘@’ #§ ame (08) @Y SwA wvd T W™ ¥,
e U & AU o7s (08) i fawffea €1 feranfemt
I T8 F Thael |/ (04) T & W 3 |
1. Differentiate between TAAI and IATO.
TAAI 3R IATO & &9 3@ Sifs |

2. What are the different sources of income for a large-

sized travel agency ?
T o2 R HI dod ToEl & oy o9 & fafas 9
FME ?

3. What is tour cost ? Also, highlight the factors affecting
the tour cost.
T AN T ? WA B, W ANE Hl GHIfeRd HE A
SHIhI ! ISR L |

4. Differentiate between an inbound tour operator and an

outbound tour operator.
TTORE T M AR SRS QY ARA & o T TR
Eadl

5. Why is approval from different bodies necessary for a
travel agency ?
T Jod O & fau fafye femEl @ srEed b
STATIH T ?
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6. Describe the procedure for a travel agency to get
approval from the Ministry of Tourism, Government of

India.

Teh Soc] TSl oh! YRd TRhR o JHeA Haerd ¥ STHeA
T A hi Fsha T U L |

7. What is the meaning of online travel agents ? Give your

answer with suitable examples.
AT 3aa T &1 F A ®¥ 2 U SW HaH
ST 3TN T T S |

8.  Discuss the meaning, features and objectives of IATA.

IATA i1 379, fagioand ofR Sevdl o == i |
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