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Note :– This paper is of Seventy (70) marks divided into

Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according to

the detailed instructions given therein. Candidates

should limit their answers to the questions on the

given answer sheet. No additional (B) answer

sheet will be issued.

uksV :µ ;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Write an essay on the historical development of the

travel agency business.

Vªsoy ,tsalh O;olk; ds ,sfrgkfld fodkl ij fucU/k fy[ksaA

2. Discuss the procedure for a travel agency to get approval

from IATA.

Vªsoy ,tsalh dks IATA ls vuqeksnu izkIr djus dh izfØ;k ij

ppkZ djsaA
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3. Describe the organizational structure of a large-sized

travel agency.

cM+s vkdkj dh Vªsoy ,tsalh dh laxBukRed lajpuk dk o.kZu

djsaA

4. Write an essay on the historical development of the

Thomas Cook company. Also, discuss its significance

in the world tourism industry.

FkkWel dqd dEiuh ds ,sfrgkfld fodkl ij ,d fucU/k fy[ksaA

lkFk gh] fo'o i;ZVu m|ksx esa bldh egÙkk ij ppkZ djsaA

5. How is the rapid growth of using the internet reducing

human resources in travel agencies ? Give your answer

with suitable examples.

baVjusV ds c<+rs mi;ksx ls Vªsoy ,tsafl;ksa esa ekuo lalk/kuksa dh

deh dSls gks jgh gS \ mi;qDr mnkgj.kksa ds lkFk mÙkj nsaA

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.
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uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA

1. Differentiate between TAAI and IATO.

TAAI vkSj IATO ds chp varj dhft,A

2. What are the different sources of income for a large-

sized travel agency ?

,d cM+s vkdkj dh VªSoy ,tsalh ds fy, vk; ds fofHkék lzksr

D;k gS \

3. What is tour cost ? Also, highlight the factors affecting

the tour cost.

Vwj ykxr D;k gS \ lkFk gh] Vwj ykxr dks izHkkfor djus okys

dkjdksa dks mtkxj djsaA

4. Differentiate between an inbound tour operator and an

outbound tour operator.

buckmaM Vwj vkWijsVj vkSj vkmVckmaM Vwj vkWijsVj ds chp varj

djsaA

5. Why is approval from different bodies necessary for a

travel agency ?

,d VªSoy ,tsalh ds fy, fofHkék fudk;ksa ls vuqeksnu D;ksa

vko';d gS \



A–1286/BTTM (N)–201 ( 5 ) P.T.O.

6.  Describe the procedure for a travel agency to get

approval from the Ministry of Tourism, Government of

India.

,d VªSoy ,tsalh dks Hkkjr ljdkj ds i;ZVu ea=ky; ls vuqeksnu

izkIr djus dh izfØ;k dk o.kZu djsaA

7. What is the meaning of online travel agents ? Give your

answer with suitable examples.

vkWuykbu VªSoy ,tsaV dk D;k vFkZ gS \ viuk mÙkj loksZÙke

mi;qDr mnkgj.kksa ds lkFk nsaA

8. Discuss the meaning, features and objectives of IATA.

IATA dk vFkZ] fo'ks"krk,¡ vkSj mís';ksa ij ppkZ djsaA

**************


