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E-commerce


Time : 2 Hours        [Maximum Marks : 70

Note :This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions con-

tained in these sections according to the detailed in-

structions given therein. Candidates should limit their

answers to the questions on the given answer sheet.

No additional (B) answer sheet will be issued.

            

         





       
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Section–A / 

(Long Answer Type Questions) /    

Note :Section ‘A’ contains Five (05) long-answer-type ques-

tions of Nineteen (19) marks each. Learners are re-

quired to answer any two (02) questions only.

(2×19=38)

     (05)    

     (19)   

(02) 



1. Explain the legal and ethical challenges in the his-

tory of e-commerce.

        

 

2. How did the introduction of online payment systems 

revolutionize e-commerce? Describe

      

     
3. Explain the core principles and components that

define e-commerce, including online transactions,
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electronic data interchange (EDI), and internet

marketing.

       

      

      

4. Explain how e-CRM systems help businesses man-

age customer interactions, enhance customer satis-

faction, and build long-term relationships in the

online environment ?

      



       

    

5. Explain how social media platforms like Facebook,

Instagram, and Pinterest are used for brand pro-

motion, customer engagement, and driving sales

in e-commerce.



        


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Section–B / 

(Short-Answer-Type Questions) /    

Note : Section ‘B’ contains Eight (08) short-answer-type

questions of Eight (08) marks each. Learners are

required to answer any Four (04) questions only.

 (4×8=32)

    (08)      

      (08)   

  (04)  

 

1. Explain the ethical considerations of collecting, stor-

ing, and using customer data, including issues of

consent, transparency, and data security.

        



   

2. Explain how online shopping habits have changed

from the late 1990s to the present day.


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(5)

       

3. Describe the various types of cybercrime and their

impact  on individuals and bussinesses?



     

4. Describe the key provisions of the information Tech-

nology (IT) Act 2000 and its significance in the In-

dian legal framework.

      

        

 

5. Explain the concept of Electronic Service Delivery

(ESD) and its significance in the digital economy.

      

      

6. Explain the impact of 5G technology on the future

of Mobile commerce.



  
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7. What are the key factors to consider when devel-

oping a business plan?

   

   

8. Explain the advantages of implementing barcoding

technology in supply chain management.

       

     

**********
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