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Note :– This paper is of Hundred (100) marks divided

into Two (02) Sections ‘A’ and ‘B’. Attempt the

questions contained in these Sections according

to the detailed instructions given therein.

Candidates should limit their answers to the

questions on the given answer sheet. No

additional (B) answer sheet will be issued.

uksV :µ ;g iz'u&i= lkS (100) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×26=52

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Twenty Six (26) marks each.

Learners are required to answer any two (02)

questions only.

uksV :µ [k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, NCchl (26) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. Discuss the types of communication giving appropriate

examples.

mi;qä mnkgj.k nsdj lapkj ds izdkjksa ij ppkZ dhft,A

2. Write a note on non-verbal communication and its

types.

xSj&ekSf[kd lapkj vkSj blds izdkjksa ij ,d uksV fyf[k,A

3. Explain the different models of communication.

lapkj ds fofHkUu ekWMyksa dh O;k[;k dhft,A
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4. What is Group Communication ? What role does a group

play in solving problems effectively ?

lewg lapkj D;k gS \ leL;k dks izHkkoh <ax ls gy djus esa lewg

dh D;k Hkwfedk gksrh gS \

5. Describe some common barriers to written

communication and how to overcome them.

fyf[kr lapkj esa dqN lkekU; vojks/kksa dk o.kZu dhft, vkSj mUgsa

dSls nwj fd;k tk ldrk gS \

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×12=48

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Twelve (12) marks each. Learners

are required to answer any four (04) questions

only.

uksV :µ [k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, ckjg (12) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. How does the use of jargon or technical terms create

communication barriers ?

tkxZu ;k rduhdh 'kCnksa dk mi;ksx lapkj vojks/k dSls mRiUu

djrk gS \

2. Write a note on the importance of active listening and

reading in communication.

lapkj esa lfØ; Jo.k (active listening) vkSj (reading) iBu

ds egRo ij ,d uksV fyf[k,A

3. What is the importance of Teamwork and Leadership in

communication ?

lapkj esa VheodZ vkSj usr`Ro dk D;k egRo gS \

4. What are the ways to improve non-verbal communication

?

xSj&eksf[kd lapkj dks lq/kkjus ds mik; D;k gSa \

5. How can active listening, as an intrapersonal skill,

enhance your understanding in business

communication ?

lfØ; Jo.k (active listening)] tks ,d vkarfjd dkS'ky

(intrapersonal skill) gS] O;olkf;d lapkj esa vkidh le> dks

dSls c<+k ldrk gS \
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6. What is self-concept, and what is its significance in

communication ?

Lo;a&/kkj.kk (self-concept) D;k gS] vkSj lapkj esa bldk D;k

egRo gS \

7. Discuss the concept of Press-Conference.

izsl&dkWUÝsal (Press-Conference) dh vo/kkj.kk ij ppkZ dhft,A

8. How does a person make the Crisis Communication

Plan ?

,d O;fä ladV lapkj ;kstuk (Crisis Communication Plan)

dSls cukrk gS \

**************


