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Note :— This paper is of Hundred (100) marks divided
into Two (02) Sections ‘A’ and ‘B’. Attempt the
questions contained in these Sections according
to the detailed instructions given therein.
Candidates should limit their answers to the
gquestions on the given answer sheet. No

additional (B) answer sheet will be issued.

e :— I8 TTA-9F 91 (100) ki H1 ¥, S (02) @WUE
‘w9 ‘@' # fawfa €1 Tew @ve # i T
forega 3Tl & STTAR & U9 ol 81 il § | GRieImet
37T gvt @ IO §1 TF IR-Ylkaan ak & diad
@ Fig srfaRa () Iv-gRasr SRt @ @t
ST |

A-1155/AECC-E-101 (1) P.T.O.



Section-A
(@Us—h)
Long Answer Type Questions
(& ST W) 2%26=52

Note :— Section ‘A’ contains Five (05) Long-answer
type questions of Twenty Six (26) marks each.
Learners are required to answer any two (02)
questions only.

e — wue '®w’ | Ui (05) I i e f5d T, 9w
¥ o foTu ses1g (26) i fuifa €1 frenfemi =
T8 9 haat ar (02) ¥ & SW A § |

1. Discuss the types of communication giving appropriate
examples.
UG IRV T HAR o Yeohtd] 9 == hiforg |
2. Write a note on non-verbal communication and its
types.
R-HAifEe TR 3R $9& TR W T A fafen
3. Explain the different models of communication.
TR & fafa= Afedl i = Sifaa|
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4.  What is Group Communication ? What role does a group
play in solving problems effectively ?
TR HAR IR ? THE I Y9 & W T HE H g
T A fHeRT B § 2

5. Describe some common barriers to written

communication and how to overcome them.
fafed =R # w2 g e &1 auiT Fwifee oiR 3%
FH R foman <1 g § 2
Section-B
(Tvs-w)
Short Answer Type Questions
(g I UIH) 4x12=48

Note :— Section ‘B’ contains Eight (08) Short-answer type
questions of Twelve (12) marks each. Learners
are required to answer any four (04) questions
only.

e — @us ‘@' H 3e (08) 7Y ST UA A M ¥, v
9T & fou aRe (12) @i fauffa €1 forenfemi =
T ¥ Hhad R (04) T & IW I T
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1.  How does the use of jargon or technical terms create

communication barriers ?
S A1 TR Teal Sl START AR STeY shil Icq-
HA T ?

2. Write a note on the importance of active listening and
reading in communication.
TR § 9fsha &&0 (active listening) 3R (reading) e
% Heel T T e fefer

3. What is the importance of Teamwork and Leadership in

communication ?

TR H Jeeh IR g 1 F Hed © 2

4.  What are the ways to improve non-verbal communication
?
TR-HifEre GOR &1 U & U 341 § 2

5. How can active listening, as an intrapersonal skill,
enhance  your understanding in  business

communication ?

gfgha 1w (active listening), S Us STafisw HivTa
(intrapersonal skill) &, =redTfoes T=R & 39! THS I
%Y oG Gl § ?
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6. What is self-concept, and what is its significance in

communication ?
@F-arn (self-concept) &1 ¥, 3R AR H THHT A
e § 7

7. Discuss the concept of Press-Conference.

JH-hhd (Press-Conference) i STEERUT T == hifed |

8. How does a person make the Crisis Communication

Plan ?

Teh Ak Fehe F=R FrsT (Crisis Communication Plan)
HY T 7 ?
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