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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein. Candidates should limit their answers to

the questions on the given answer sheet. No additional

(B) answer sheet will be issued.
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SECTION–A/��������

(Long Answer Type Questions)/������� ��� ���� ��!�� 	
"��

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Describe the status of trade unions in Current Senario.
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2. Mention the techniques of job design.
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3. What are the problems of New Technologies and Industrial
Relations?
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4. Describe type of communication suitable for better industrial
relation.
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5. Describe the external machineries to solve industrial disputes.

��#$�
�%�� ����.�
�� ��
� �,�/��
� �
� �� � &�0� �1��������� �����
��
��

SECTION–B/���������

(Short Answer Type Questions)/�!��#� ��� ���� ��!�� 	
"��

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)

���� � �	��� 2�	3� ���� �	;� ��<�� *7	(� ,-		���  	*�� ����� ����

$��� ���8� ��������������� �*#��	;���<������ ��:	'��

���"� ��	+		��	'�	��� �	�� .����� 
�� �� *�5	� ��=�� ����	��� ��

,-	� ����� ���"

1. Describe the objectives and qualities of human resource
management.
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2. Throw light on the concept and characteristics of selection.
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3. Mention the modern trends in selection.
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4. Describe appointment to work and work introduction.
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5. Describe the purpose and types of promotion.
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6. Mention the meaning, definition and characteristics of
employee training.

���-�����"�1�7�����������8�������3�� �� �����1�
3�����
��������
��
���� �

7. Describe in brief the evaluation of training programme.
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8. Explain industrial Relation and its importance.
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