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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein. Candidates should limit their answers to

the questions on the given answer sheet. No additional

(B) answer sheet will be issued.
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SECTION–A/�������

(Long Answer Type Questions)/�����	 �������	 �� �	 �����

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Human relations ideology gives priority to human relations
rather than legal relations between employer and employee.
Explain the statement.
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2. Explain Chester Irving Bernard's ideas about decision
making and leadership.
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3. Explain the two main characteristics of Herbert Simon's
decision making process: facts and values and rationality.
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4. Explain about Frederick Herzberg's two-factor theory.
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5. Explain the structural functional approach propounded by
Fred D. Riggs.
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SECTION–B/��������

(Short Answer Type Questions)/ ��!	 �������	 �� �	 �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Explain about Mayo's Relay Assembly Test Room
Experiment.
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2. According to Chester Bernard, what does leadership depends
on? Explain.
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3. On what grounds did Herbert Simon oppose the classical
theories? Explain.
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4. How many types of characteristics has Maslow described
to identify self-actualized individuals?

��'9��� ��� ��&���4� "��������� ��� ������ ���� ��� �9�� �����
�+������ ��.��/�������� ��� �$���� ����� ��<

5. Explain Herzberg's concept of job enrichment.
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6. Explain about the Benevolent Authoritative management
system propounded by Rensis Likert.
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7. What do you understand by Over Lapping in the
characteristics of the Prismatic model proposed by Riggs?
Explain.
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8. Explain Merton's concept of Anomie.
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