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Note : This paper is of Seventy (70) marks divided into two

(02) Sections A and B. Attempt the questions contained

in these sections according to the detailed instructions

given therein. Candidates should limit their answers to

the questions on the given answer sheet. No additional

(B) answer sheet will be issued.
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SECTION–A/�������

(Long Answer Type Questions)/�����	 �������	 ����	 �����

Note : Section 'A' contains Five (05) long answer type
questions of Nineteen (19) marks each. Learners are
required to answer any Two (02) questions only.

(2×19=38)
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1. Discuss the contribution and ideas of Woodrow Wilson in
establishing public administration as a subject.
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2. Clarify Max Weber's views on power and legitimacy and
describe his 'classification of power'.
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3. Explain the administrative ideas of Chester Irving Bernard.
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4. Clarify the idea of 'hierarchy of needs' of Abraham Maslow's
motivation theory.
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5. Explain the models propounded by Frederick Riggs.
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SECTION–B/��������

(Short Answer Type Questions)/����	 �������	 ����	 �����

Note : Section 'B' contains Eight (08) short answer type
questions of Eight (08) marks each. Learners are required
to answer any Four (04) questions only. (4×8=32)
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1. Introduce Kautilya and describe his Saptanga theory.
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2. Highlight the main features of Max Weber's ideal
bureaucratic model.
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3. Clarify the 'principles of organization' propounded by Luther
Gulick.
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4. Clarify Mary Parker Follett's idea of 'constructive conflict'.
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5. What is decision-making according to Herbert Simon?
Explain the determining factors of decision-making.
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6. What are Douglas McGregor's 'X' and 'Y' theories? Explain.
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7. What is Frederick Herzberg's two factor theory? Explain.
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8. Clarify views of Karl Marx on bureaucracy.
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