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Note : This paper is of Hundred (100) marks divided into

two (02) Sections A and B. Attempt the questions

contained in these sections according to the detailed

instructions given therein.

(100)

SECTION—A

(Long Answer Type Questions)
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Note : Section ‘A’ contains Five (05) long answer type

questions of Twenty Six (26) marks each. Learners

are required to answer any two (02) questions only.

2×26 = 52

(05)

(26)

(02)

1. What are the different types of electronic payment

systems available? Discuss in detail.

2. What challenges do these legal frameworks face in

keeping pace with the rapid evolution of technology

in the digital era?

3. What is the UNCITRAL model Law on Electronic

Commerce, and what is its significance globally?

UNCITRAL
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4. Why is CRM important for online businesses, and what

tools are commonly used for it?

5. What are some common challenges faced by

entrepreneurs in the online business space? Explain.

SECTION—B

(Short Answer Type Questions)

Note : Section ‘B’ contains Eight (08) short answer type

questions of Twelve (12) marks each. Learners are

required to answer any Four (04) questions only.

 4×12 = 48

(08)

(12)

(04)
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1. How do traditional methods like credit cards compare

to newer alternatives like mobile wallets and

cryptocurrencies? Discuss in detail.

2. What emerging trends are shaping the future of mobile

commerce?

(Emerging Trends)

3. How have online marketplaces contributed to the

growth of E-Commerce?

4. How do online businesses attract customers through

digital marketing?

5. What are the key social media platforms for e-

commerce marketing, and how do they differ?
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6. What are the ethical,social and political issues in

E-Commerce ?

7. Explain the Barcode system in detail.

8. How does E-Supply Chain Management contribute

to efficiency and cost-effectiveness?
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