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Note :— This paper is of Seventy (70) marks divided into
two (02) Sections*A’ and ‘B’. Attempt the questions
contained in these Sections according to the detailed
instructions given there in. Candidates should limit
their answersto the questions on the given answer
sheet. No additional (B) answer sheet will be
issued.
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Section—-A
(@us—=h)

Long Answer Type Questions
(e ST w9e) 2x19=38

Note:— Section ‘A’ contains Five (05) Long-answer
type questions of Nineteen (19) marks each.
Learners are required to answer any two (02)
guestions only.

Tug ‘%' § Ui (05) < 3w uvE f ™ €, vl
9T & fere S+ (19) i fAuifa €1 fnenfeat =
T8 G Had & (02) Il & W e T

1. What is E-Payment ? Discuss the functions of
E-Payment System. Why is orientation and
standardization required for e-payment business.
- Y ? - JUElt & Al W == R |
-TAH FaEE & fau sifafa=ame iR wehis &t
SMATIHAT I T ?

2. What do you mean by Cybercrime ? Discuss about the

concepts, goals and advantages of cyber security.
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3. What is the difference between Enterprise Resource
Planning (ERP) and Customer Relationship Management
(CRM) ? How can they be integrated ?

TSRS e Ao (3eIdt) 3iR Ues HeY gead
(effeTRur) # RN FW T ? I¢ HY THIHA R
Tohdl § ?
4. What are the ethical, socia and political issues in
E-Commerce. Discuss in detail.
Sotad § e, wEtE SR Torifos 9 o § 2
foeaR & == 3|
5. Describe the E-commerce Marketing Concepts with
suitable example.
SUTH TR0 % WY 3-Hiad fauuE  staumRensti
Ui HIfST |
Section-B
(Tvs—|)
Short Answer Type Questions
(g I U9H) 4x8=32

Note :— Section ‘B’ contains Eight (08) Short-answer type
guestions of Eight (08) marks each. Learners are
required to answer any four (04) questions only.
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1. Compare and contrast the traditional business with
E-commerce in a fast-moving consumer goods (FMCG)

market.

ST | s ST 3cUTE dToR H E-Hh1Ad & Y Il
IS i o IR fadienymg T Fife |

2. What is digital wallet ? How it can be used in
E-commerce ? What issues need to be considered while
designing electronic payment system ?
fefSea afcie 1 § 2 3-F19d § sH&1 3TN &4 fFan
ST Hehdl ¥ ? SO I Yomelt i feseT
7 T g W fomR &3 ) savgehdr § 2

3. What do you mean by Digital Cash ? Explain with

example how an online banking system works ?

fefSeat Tt @ 0 ac9d € ? SSRUU & 919 HEEST
for efAcmza SifrT Joumell Y HM™ HL

4. Who are the Stakeholders in E-Commerce information
system ? Briefly discuss about the limitations of E-
Commerce.
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5. What security measure you should take while developing

awebsite for E-Commerce ?
$-Hid & fou uF e fomfad w0 w9 SR
I LT U HAT =18 ?

6. What is the difference between E-Commerce and M-

commerce ?
-orad 3R TH-hag § = ST ® ?
7. Discuss in detail about the E-Commerce Protection

Measures.

S-hIAY % Y& U & R § forar § == i
8. Briefly discuss about the legal and ethical issues of E-

supply chain management.
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