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Note :– This paper is of Seventy (70) marks divided into

two (02) Sections ‘A’ and ‘B’. Attempt the questions

contained in these Sections according to the detailed

instructions given there in. Candidates should limit

their answers to the questions on the given answer

sheet. No additional (B) answer sheet will be

issued.

;g iz'u&i= lÙkj (70) vadksa dk gS] tks nks (02) [k.Mksa

^d* rFkk ^[k* esa foHkkftr gSA izR;sd [k.M esa fn, x,

foLr̀r funsZ'kksa ds vuqlkj gh iz'uksa dks gy djuk gSA ijh{kkFkhZ

vius iz'uksa ds mÙkj nh xbZ mÙkj&iqfLrdk rd gh lhfer

j[ksaA dksbZ vfrfjDr (ch) mÙkj&iqfLrdk tkjh ugha dh

tk;sxhA
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Section–A

([k.M–d)

Long Answer Type Questions

(nh?kZ mÙkjh; iz'u) 2×19=38

Note :– Section ‘A’ contains Five (05) Long-answer

type questions of Nineteen (19) marks each.

Learners are required to answer any two (02)

questions only.

[k.M ^d* esa ik¡p (05) nh?kZ mÙkjh; iz'u fn;s x;s gSa] izR;sd

iz'u ds fy, mUuhl (19) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa dks

buesa ls dsoy nks (02) iz'uksa ds mÙkj nsus gSaA

1. What is E-Payment ? Discuss the functions of

E-Payment System. Why is orientation and

standardization required for e-payment business.

bZ&Hkqxrku D;k gS \ bZ&Hkqxrku iz.kkyh ds dk;ks± ij ppkZ dhft,A

bZ&Hkqxrku O;olk; ds fy, vfHkfoU;kl vkSj ekudhdj.k dh

vko';drk D;ksa gS \

2. What do you mean by Cybercrime ? Discuss about the

concepts, goals and advantages of cyber security.

lkbcj vijk/k ls D;k rkRi;Z gS \ lkbcj lqj{kk dh vo/kkj.kkvksa]

y{;ksa vkSj ykHkksa ds ckjs esa ppkZ dhft,A
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3. What is the difference between Enterprise Resource

Planning (ERP) and Customer Relationship Management

(CRM) ? How can they be integrated ?

,aVjizkbt+ lalk/ku ;kstuk (bZvkjih) vkSj xzkgd laca/k izca/k

(lhvkj,e) esa D;k varj gS \ mUgsa dSls ,dhÏr fd;k tk

ldrk gS \

4. What are the ethical, social and political issues in

E-Commerce. Discuss in detail.

bZ&dkWelZ esa uSfrd] lkekftd vkSj jktuhfrd eqís D;k gSa \

foLrkj ls ppkZ djsaA

5. Describe the E-commerce Marketing Concepts with

suitable example.

mi;qDr mnkgj.k ds lkFk bZ&dkWelZ foi.ku vo/kkj.kkvksa dk

o.kZu dhft,A

Section–B

([k.M–[k)

Short Answer Type Questions

(y?kq mÙkjh; iz'u) 4×8=32

Note :– Section ‘B’ contains Eight (08) Short-answer type

questions of Eight (08) marks each. Learners are

required to answer any four (04) questions only.

[k.M ^[k* esa vkB (08) y?kq mÙkjh; iz'u fn;s x;s gSa]

izR;sd iz'u ds fy, vkB (08) vad fu/kkZfjr gSaA f'k{kk£Fk;ksa

dks buesa ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSaA
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1. Compare and contrast the traditional business with

E-commerce in a fast-moving consumer goods (FMCG)

market.

rsth ls c<+rs miHkksDrk mRikn cktkj esa bZ&dkWelZ ds lkFk ikjEifjd

O;olk; dh rqyuk vkSj fojks/kkHkkl Li"V dhft,A

2. What is digital wallet ? How it can be used in

E-commerce ? What issues need to be considered while

designing electronic payment system ?

fMftVy okWysV D;k gS \ bZ&dkWelZ esa bldk mi;ksx dSls fd;k

tk ldrk gS \ bysDVªkWfud Hkqxrku iz.kkyh dks fMtkbu djrs

le; fdu eqíksa ij fopkj djus dh vko';drk gS \

3. What do you mean by Digital Cash ? Explain with

example how an online banking system works ?

fMftVy udnh ls D;k rkRi;Z gS \ mnkgj.k ds lkFk le>kb,

fd vkWuykbu cSafdax iz.kkyh dSls dke djrh gSA

4. Who are the Stakeholders in E-Commerce information

system ? Briefly discuss about the limitations of E-

Commerce.

bZ&dkWelZ lwpuk iz.kkyh esa va/k/kkjd dkSu gSa \ bZ&dkWelZ dh

lhekvksa ds ckjs esa la{ksi esa ppkZ dhft,A
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5. What security measure you should take while developing

a website for E-Commerce ?

bZ&dkWelZ ds fy, ,d osclkbV fodflr djrs le; vkidks

D;k lqj{kk mik; djuk pkfg, \

6. What is the difference between E-Commerce and M-

commerce ?

bZ&dkWelZ vkSj ,e&dkWelZ esa D;k varj gS \

7. Discuss in detail about the E-Commerce Protection

Measures.

bZ&dkWelZ ds lqj{kk mik;ksa ds ckjs esa foLrkj ls ppkZ dhft,A

8. Briefly discuss about the legal and ethical issues of E-

supply chain management.

bZ&vkiw£r Ük`a[kyk izca/ku ds dkuwuh vkSj uSfrd eqíksa ds ckjs esa

la{ksi esa ppkZ dhft,A

**************


