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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.

B-29)P. T. O.



[2] MAPA-01
A wue ‘P H AR (04) dF S WA A W g
TAe WH @ folv SN (19) o fEiRT g
el &1 377 | ®adt ar (02) Ul & SR o
gl
1. Discuss the evolution of New Public Administration
and its main features.
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2. Critically evaluate the contribution of Frederick
Winslow Taylor in theories of management.
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3. What do you understand by Leadership ? Describe the
leadership styles.
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4. What is meant by control ? Analyse the nature and

types of control.
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Section-B / Yrs—Yg
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type

qre

questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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Describe the nature of Public Administration.
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Write a note on People-oriented Government.
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Describe the Four-Ps of Luther Gullick.
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Write a note on Grapevine communication.

FRICT ¥R W Ueh fewofl ferfey |

What do you understand by Cooperation and
Coordination ?
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Describe the views of Chester Bernard on Authority.
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Describe the factors affecting span of control.
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What are the limitations of Accountability ?
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Section—-C / us—T[
(Objective Type Questions) / (@IS )

Note : Section ‘C’ contains ten (10) objective type

questions of one (01) mark each. All the questions
of this Section are compulsory.
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Indicate whether the following statements are True or False :
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1.

The credit of propounding the word ‘New Public
Management’ goes to Christopher Hood. (True/False)
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‘Authority belongs to the job and stay with the job’
according to Follett. (True/False)
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3. F.W. Taylor is a supporter of Unity of Command.

(True/False)
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4. In hierarchy the work is done through the proper
channel. (True/False)
TeaH # SRt Sfed A 9 AT S 2|
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5. The words ‘Line’ and ‘Staff” have been derived from
Defence Administration. (True/False)
‘AT T ST’ AT PTG JARI W foram T B |
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Choose the correct answer :
Tl TR BT I I

6. The supporter of Politics-Public Administration
Dichotomy is :

(@ Frank J. Goodnow

(b) W. F. Willoughby

(c) John M. Pfiffner

(d) All of the above
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7. Who is the author of ‘Papers on the Science of
Administration’ ?

(@) Luther Gullick and L. Urwick
(b) Henry Fayol
(c) Charles Jean Bounin
(d) L.D.White
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8.  Who had chaired the Philadelphia Conference, 1967 ?
(@ John C. Honey
(b) Frank Marini

(c) James C. Charlesworth

(d) George Frederickson
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Which one of the following is a tool of parliamentary
control over Public Administration ?

(@ Question Hour

(b) Adjournment Debates

(c) No-confidence motion

(d) All of the above
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From which country the idea of Judicial Review
originated ?

(@ America

(b) Britain

(c) France

(d) India
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