SCRIBE POLICY
UTTARAKHAND OPEN UNIVERSITY, HALDWANI

Uttarakhand Open University follows the scribe policy as per the
guidelines prescribed by the Government of India. The applicants who are
visually impaired (blind / low vision) or orthopedically handicapped or
whose writing speed is adversely affected permanently by cerebral palsy
with loco- motor impairment are eligible to request for a scribe. The
applicant-examinee of Uttarakhand Open University may use services of a
scribe at their own cost during the examination. In all such cases where a
scribe is used, the following rules will apply (under the latest guidelines of
the Govt. of India, attached herewith);

e The facility of a scribe is meant for only the applicants as mentioned
above and who have the disability percentage of 40 % or more. Further,
subsequent guidelines of Govt. of India shall apply.

e The examination section of the University follows the rules related to
providing of scribe as per the latest rules of Government of India
applicable for PWD applicants.

e The applicant will have to arrange his/her own scribe at own cost.

e A person acting as a scribe for one applicant cannot be a scribe for
another applicant. In addition the scribe arranged by the applicant should
not be a applicant for the same examination. If violation of the above is
detected at any stage of the process, candidature of both the applicant
and the scribe will be cancelled.

e Applicants eligible for and who wish to use the services of a scribe in the
examination should invariably carefully indicate the same in their
examination application forms at least 15 days before the beginning of
examination. Any subsequent request will not be entertained.

e Both, the applicant as well as the scribe will have to give a suitable
undertaking, in the prescribed format with passport size photograph of
the scribe, confirming that’s/ he fulfills all the stipulated eligibility
criteria for a scribe as mentioned in the latest rules of the Govt. of India.
Further, in case it is revealed later transpires that’s/ he did not fulfill
any of the laid-down eligibility criteria or suppressed any material facts,
the candidature of the applicant will stand cancelled, irrespective of th e
result of the exam.

e All PWD applicants shall be allowed compensatory time of 20 minutes
for every hour of the examination.
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e Applicants are required to submit the DECLARATION, PWD certificate
as a proof confirming that he/she is eligible for taking the services of a
scribe / compensatory time along with the hall-ticket. In case the
applicant fails to produce the DECLARATION and PWD certificate he
/she shall not be eligible for taking the services of a scribe /
compensatory time.

%k skok



J\

?;‘
%

@
O c

»)

o

47-631(’1 f(}‘h\‘f\\\
/—-—\\ a5 N
6/ N\
$ o AW
/

£
| \: 0 \lé fé \%3

.\\: A o

[ INo 730 \1\ ‘ g il W -\ﬁg‘ WI
[ (No..L: V WW : 0135"2727981
i = gl cutarakand@gmaloon o

Sy \‘\'5\';%'7 G\ IERRITE TIDR
\b T

/O AR i SadvS

TSt AP AfRIRaS 2016 Y SIRT 80 B ST

3 ¥, K-

oy
RIBIRIECIEEIR RS 3 \
gog™! |

TE © 6 /3M0f0TH0 /202021 \)(‘,'\V‘* ‘ f&Hi® 1 03 T, 2020

R Rt B O ARG WER B THS aEA S SFER RvaRe gRy JrR
B Tl Tl ¥ gRer e 5 I @ e A

TR

S R Raim B E AEEEIN W I f ¥ f SRS 39
ﬁwﬁwmamﬁﬁaﬁw@ﬁoqo@owoqﬁmﬁﬁwhmﬁw

msﬁﬁwﬁ%qﬁmﬁﬁa@m%ﬁmmﬁmww%lwmﬁﬁww

- 16—110 /2003—DD-I1l {HTH 26.02.2013

aﬁaﬁm@ﬁgﬁmﬁ%mﬁm
IR S E T ¥ | I9E TES ARA B {4 WAl _11 1 g guer 20 fie dfiivad
wmﬁﬂimﬁmmﬁmﬁmw%l

fm:wmméﬂaﬁmﬁquﬂgﬂmﬂﬁwmﬁﬂaﬁw@
%%Wmmﬁﬁﬁﬁmﬁﬁmﬁﬁmmﬁwm

gﬁmwmﬁmmmﬁm/wﬁﬂwmmm
Cd

C/O © Qu/ | (ﬁﬁ RIEE)

—0



IR /TRy . - ]
‘fﬂ oo i o DTG i 20!, IS,

-3 AR o wrfrardl) wifdfrm :
00 =8 Vgw B, g\:ﬂ‘ﬁl m’m)#o 0135 —132659;?1Wh A ) (/l 0;)/
—g)
ar §, % 399 /amofiowo /2013
o= : 13 97, 2013
e -
= R/ wifafes R Ry :
SRS e | il w
2 wfag, '
SIS Ry

mmm%mm/mmmmﬁmwmmmm

T AR
WW$WWW@MW@:WWW ARG TR

ﬁv_vﬁmmﬂmﬁaﬁlm 16—110 / 2003-DD. 111 ﬁﬂfﬁzs—oz—zmsiféwmwmg
R T (e ol fem), ARG @R, 9 Ret g vt @ wpE wRe/ake,
AN BT B WG T 16-110,/2003-DD.111 RAH 26022013 B SOWR T B B¢ T8
Friw il R € 5 o wor ® Pofie R - @ W e, sorave wiRfs R ke

R e goi — At R uReg 9 Rl @) e e @ @ e e i

I 9a FA W U AT WR W WK i gl - o dlg War S, IeRavs
miafe fEr wReg w1 W o= - Scts Tete Re Wi @ e Reafiaeal
YT TS IS &1 IUIer ¥ 8 90 ¥R ¥ ey Frfd & &1 o o)

o id : A |
AI
W

( o IR0 TFT )
/ AT
Rgraom SRS

: el frerRe, WG W @ AR e (e o

" ggm) AR E’gﬂa;géﬁﬁ?vﬁ & U3 & 10413929/2007 R 1578 feAM® 04-03-2012 Ed
9 ¥ gael | e

2. mﬁﬁgﬁﬁmv@aﬁﬂﬁrﬁaﬁﬁwm%@ —

@M afa, dYe T I SaRIETS, BRER | .

() ﬂﬁﬂwmmﬁﬁruﬁmuﬁﬁﬁa@wml

() wfae, wreafie e uRes, WA, i |

(tv) WER R favafdemed, IS | \M/

ST : T | | ( &0 Ao T )
SRR
IR SRRMEYS



ATTeY e AgE fyrarer
Court of Chief Commissione‘r for Persons withvDisabilities
. qig Uq AHIRTT AT
inistry of Social Justice & Empowerment
fH:ereRIaT $1 fSMRT / Department of Disability Affairs

F.N0.10413929/2007 (R [/ 7¢ _
- 6511041/12-13 Dated : 04.03.2013

To

Shri B. R. Tamta,

Commissioner for Persons with Disabilities,
Department of Social Welfare

Govt. of Uttarakhand,

100, Old Nehru Colony,

Dehradun.

" Subject:- Guidelines for conductipg written examination for Persons with Disabilities.

SirlMadam,

;

| am directed to say that in compliance of the order of the Chief Commissioner for Persons
with Disabilities dated 23.11.2012 in case N0.3829/2007 (in the matter of Shii Gopal Sisodia,
Indian Association of the Blind Vs. State Bank of India & Others) and in case No.1041/12-13 (in the
matter of Score Foundation Vs. Department of Disability Affairs), Ministry of Social Justice &
Empowerment, Department of Disability Affairs have issued uniform and comprehensive guidelines
for conducting examination for persons with disabilities for compliance by all concerned vide O.M.
No.16-110/2003-DD.IIl dated 26.02.2013. The Ministry of Social Justice & Empowerment,

Department of Disability Affairs has also circulated the guidelines to the State Governments/Union
Territories vide letter No.16-110/2003-DD. Il dated 26.02.2013

2. A copy each of the Office Memorandum, the letter and the Order of Chief Commissioner

for Persons with Disabilities dated 23.11.2012, which are also available in the website of this office,
are enclosed.

3. You are requested to circulate the guidelines among all concerned in your state, such as
the State Public Service Commissions, School Boards, SCERTS, Universities etc. for compliance.

Yours faithfully,

Encls:- As above. W
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F.No. 16-110/2003-DD 111
o Government of India
Ministry of Social Justice & Empowerment
Department of Disability Affairs

kkk

Shastri Bhawan, New Delhi

Dated: 26t February, 2013
Office Memorandum .

G‘;llde.h.nes for conducting written examination for Persons with
Disabilities.

The undersigned is directed to say that Chief Commissioner of Persons

with Disabilities (CCPD) in its order dated 23.11.2012 in case No. 3929/2007 (
in the matter of Shri Gopal Sisodia, Indian Association of the Blind Vs. State
Bank of India & Others) and in case No.65/1041/12-13 ( in the matter of Score
Foundation Vs. Department of Disability Affairs) had directed this Ministry to
circulate guidelines for the purpose of conducting written examination for
persons with disabilities for compliance by all concerned. In compliance of the
above order, this Ministry hereby lays down the following uniform and
comprehensive guidelines for conducting examination for the persons with
disabilities as recommended by CCPD:-

I.

II.

- IIL

IV.

There shod'lfi be a uniform and comprehencive pelicy across the country
for persons with disabilities for written examination taking into account
improvement in technology and new avenues opened to the persons with
disabilities providing a level playing field. Policy should also have
flexibility to accommodate the specific needs on case-to-case basis.

There is no need for fixing separate criteria for regular and competitive

examinations.

The facility of Scribe/Reader/Lab Assistant should be allowed to any
person who has disability of 40% or more if so desired by the person.

The candidate should have the discretion of opti_ng for hi; own
scribe /reader/lab assistant or request the Examinatlop Body for the
same. The examining body may also identify the scribe/ reader/lab
assistant to make panels at the District/ Divisipn/ State level as per the
requirements of the examination. In such instances the c‘and}dates
should be allowed to meet the scribe a day befor.e the examu}atmn‘so
that the candidates get a chance to check and verify whether the scribe

is suitable or nol.

/3 . '
1 &f,’\w\’ﬂ y
o\

.y

A\

! e

-

o Kse,

o

A



b@,
p ‘
V4 '

. Criteria i :

I | restrictiol;};c fi) (i_u(éﬁsonal_ qu,aliﬁcation, marks scored, age or cther such
Instead, the inyi ilalt§C“be/l”eader/lalb assistant should not be fixed.
candidates ysin gscrl'%n System should be strengthened, so that the
practices lik g scri e/reac'ler-/lab assistant do not indulge in mal-

© copying and cheating during the examination.

7

VL Z‘?g{)e/should also be ﬂexit?ility in accommodating any change in

¢/reader/lab assistant in case of emergency. The candidates

h 1t
Z .f?uld also be alloweg to take more than one scribe /reader for writing
uierent papers especially for languages.

VII.  Persons with disabilities sh

: ould be given the option of choosing the mode
for taking the examination ; ;

i ns 1.e. in Braille or in the computer or in large
p or even by recording the answers as the examining bodies can

easily make use of technology to convert question paper in large prints,

e-text, or Braille and can also convert Braille text in English or regional
languages.

VIII. The candidates should be allowed to check the computer system one day

in a‘dvance so that the problems, if any in the software/system could be
rectified.

IX.  The procedure of availing the facility of scribe should be simplified and
the necessary details should be recorded at the time of filling up of the
forms. Thereafter, the examining body should ensure avzilability of
question papers in the format opted by the candidate as well as suitable
seating arrangement for giving examination. '

X. The disability certificate issued by the competent medical authority at
any place should be accepted across the country.

) gggjﬁﬁ’l‘he word “extra time or additional time” that is being currently used

R should be changed to “compensatory time” and the same should not be
less than 20 minutes per hour of examination for persons who are
making use of scribe/reader/lab assistant. All the candidates with
disability not availing the facility of scribe may be allowed additional time
of minimum of one hour for examination of 3 hours duration which
could further be increased on case to case basis.

XII. The candidates should be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams),
tailor frame, Braille slate, abacus, geometry Kkit, Braille measuring tape
and augmentative communication devices like communication chart and
electronic devices.
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f Copy to : CCPD, Sarojini Bhawan, Bhagw
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KJIl. Proper seatin

' made prior tog tizriggr?ment (preferably on the ground floor) should be
distraction during . Enencement of examination to avoid confusion or
papers should be marke?iyagf‘ the exam. The time of giving the question
papers should be ensured. Hrately and timely supply of supplementary

XIV. The examinj
'ning body should also provide reading material in Braille or E-

bl examinaf?ig;lterssig%w-rllg su1_tab1e screen reading softwares for open
format s o Websités 1 8..1 y online examination should be in accessible
be accencibls » question papers and all other study material should
as per the international standards laid down in this regard.
){V. . . . . -
gitoe‘:igi‘zvfe(z) rot})iectl.ve questions in lieu of descriptive questions should be
S i earlgg-lmpalrfed persons, in addition to the existing policy
ol gving alternative questions in lieu of questions requiring visual
Inputs, for persons with Visual Impairment.

Ps It is gequested to ensure that the above guidelines are scrupulously
follow_ed while conducting examination for persons with disabilities. All the
recn‘nt-ment. agencies, Academics/Examination Bodies etc. under your
gdmlmstra.tlve control may be advised appropriately to ensure compliance of
implementing these guidelines. Action taken in this regard may be intimated
to this office.

S The above guidelines are issued with the approval of Hon’ble Minister
(Social Justice & Empowerment).

Yours faithfully,

s
(J agdish'ﬁﬁgar)
Deputy Secretary to the Govt. of India

To

Secretary of all Ministries/Department.

Secretary, UPSC, Shahjahan Road, New Delhi.

Chairman, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.
University Grants Commission with a request to issue necessary

rsities including Deemed Universities for compliance.
e control of Department of

SRS

Chairman,
instructions to all unive :
5. All National Institutes and RCI under administrativ

Disability Affairs, Ministry of SU&E, New Delhi

an Dass Road,New Delhi with reference to

order dated 23.11.2012 in case No. 3929/2007 and in case No.65/1041/12-13.
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F.No. 16-110/2003-DD.III ‘
Government of India

Ministry of Social Justice & Empowerment
Department of Disability Affairs

%k

Shastri Bhawan, New Delhi
Dated: 26t February, 2013

To

Principal Secretary/ Secretary, Social Welfare of States /UTs.
(As per list attached)

f] Subject: Guidelines for conducting written examination for Persons with
Disabilities.

®
'q'

I am directed to say that Chief Commissioner of Persons with Disabilities
(CCPD) in its order dated 23.11.2012 in case No. 3929/2007 ( in the matter of
Shri Gopal Sisodia, Indian Association of the Blind Vs. State Bank of India &
Others) and in case No.65/104:1/12-13 ( in the matter of Score Foundation Vs.
Department of Disability Affairs) had directed this Ministry to circulate
guidelines for the purpose of conducting-written examinatiornr for persons with

FEE CINRY SN P
J(e0ol3

disabilities for compliar.ce by all concerned. In compliance of the above order,
this Ministry hereby lays down the following uniform and comprehensive
-guidelines for conducting examination for the persons with disabilities as
recommended by CCPD:-

i. There should be a uniform and comprehensive policy across the
country for persons with disabilities for written examination taking into
account improvement in technology and new avenues opened to the
persons with disabilities providing a level playing field. Policy should
also have flexibility to accommodate the specific needs on case-to-case
basis.

ii. There is no need for fixing separate criteria for regular and competitive
examinations.

. ot
iti. The facility of Scribe/Reader/Lab Assistant should be allowed to any 0;/5 >

person who has disability of 40% or more if so desired by the person. !
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time of minimum of one hour for examination of 3 hours duration
which could further be increased

on case to case basis.
The candidates should be allow
calculator (in cases where cale
tailor frame, Braille slate, abac

and augmentative communic
. and electronic devices.

ed to use assistive devices like talking
ulators are allowed for giving exams),
us, geometry kit, Braille measuring tape
ation devices like communication chart

xiii. Proper seating arrangement (preferably on the ground floor) should be

xgade p{'ior to t_he commencement of examination to avoid confusion or
distraction during the day of the exam. The time of giving the question

papers should be marked accurately and timely supply of
supplementary papers should be ensured.

The examining body should also provide reading material in Braille or

E-Text or on-computers having suitable screen reading softwares for -

open book examination. Siniilarly online examination should be in
accessible format i.e. websites, question papers and all other study

material should be accessible as per the international standards laid
down in this regard.

xv. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing
policy of giving alternative questions in lieu of questions requiring
visual inputs, for persons with Visual Impairment. -

2s You are requested to ensure that the above guidelines arfa's'crupulously
followed while conducting examination for persons with disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. undgr your
administrative control may be advised appropriate}y to ensure comphgnce of
implementing these guidelines. Action taken in this regard may be intimated
to this office.

3 The above guidelines are issued with the approval of Hon’ble Minister
(Social Justice & Empowerment). ’ _

Yours faithfully,

- i
(Jagdish KUmar)
Deputy Secretary to the Govt. of India

\/Co to: CCPD, Sarojini Bhawan, Bhagwan Dass Road, New Delhi with reference to
) ‘ordlz da:ced 53.11.2012 in case No. 3929/2007 and in case No.65/1041/12-13.

3/3
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University Grants Commission
Y qyem g gRed geE -:’?
{htinistry of Ruman Resource Dovelugnrent, Govi. af Indin)

35, TRITGIamE 12 92 f2mdy- | 10001

35, Ferozeshah Zafar Marg, New Delhi-110001
Dr. G. S. Chauhan

Joint Secretary

Phone : 01123604695

e-mail : chavhan.ugc@nic.in <havhanugc@gmail.com

F.No.6-2/2013(SCT) 5

February,2019
| 2
The Registrar,

All Universities

fz 1 FER L ‘\‘.q
Sub:- Ggide!ines for conducting written examination for Persons with Benchmark
Disabilities.

Sir/Madam,

The undersigned is directed to invite your Kind attention
dated 14.01.2019 on th

€ subject mentioned above and to infor
dated 29.08.2018 of Ministry of Social Justice & Em

Persons with Disabilities ,New Delhi prescribing the
for persons with disabilities is amended as under :-

to this office letter of even number

m that O.M. No.34-02/2015-DD.Ji|
powerment, Department of Empowerment of
guidelines for conducting written examination

Para Xil on page 3 of the above guidelines may be substituted with the following:-

“The word “extra time or additional time" that is bein
“compensatory time” and the same should not be less th
persons who are allowed use of scribe/ reader/ lab as
disabilities who are eligible for availing the facility of scri
additional time of minimum of one hour for examinatio
facility of scribe or not. In case the duration of the exami
of additional time should be allowed on pro-
5 minutes and should be in the multiple of 5.

g currently us2d should be changed to
an 20 minutes per hour of examination for
sistant. All the candidates with benchmark
be in terms of guidelines IV may be allowed
n of 3 hours duration whether they use the
nation is less than an hour, then the duration
rata basis. Additional time should not be less than

This letter

may also be circulated to the constituent and affiliated colleges for strict
compliance.

Yours fi}&tf iy,
N IRV
'C,((C/ (Dr.G.;.éCha Js%"“ci

Joint Secretary

Copy to : Shrj K.V.S.Rao,Director, Government of India, Minsitr.y of Sgcial Justice & Empowerment
Department of Empowerment of Persons With Disabilities (Divyangjan) Pt. Deendayal Antyodaya
Bhawan, C.G.O. Complex, New Delhi -110003 With reference to your letter No.F.3 “0 12015-DD-
(Pt) dated 8™ February, 2019 for information.

LA
(Dr.G.S.Chauhan)
Joint Secretary
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University Grants Commission
RiceicincReciCAUE IGRAR (E) ?mrl, )
(Ministry of Human Resource Development, Govt. of Indic

sl . ¢ Feil-110002
gl WY S 4 s HBIGL B Ay i, € ﬁ?-t"ﬁ'J o
afua Bohadur Shah Zofor Morg, New Delhi-110
Prof Rajnlsh Jain Ph: 0l l-?3236288/23239337

Secretary

Fox: 0112323 8858

E-mall : secyuge@nicin

e et

F.No.6-2l2013(SCT) January, 2019

The Registrar, 14 AN 019
All Universities/Deemed to be Universities

Sub: - Guidelines for conducting written  examination for Persons with
Benchmark Disabilities.

SirlMadam,

The undersigned is directed to forward herewith a copy of the O.M.
N0.3402/2015-DD-IIl dated 29.8.2018 of Ministry  of Social Justice &
Empowerment,- Department of Empowerment of Persons with Disabilities,
New Delhi received through Ministry of HRD, New Delhi regarding “Guidelines
for  conducting  written examination for Persons with Benchmark
Disabilities”. The Central Government (D/OEPwWD) has laid down the
Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM
No.F.16-110/2003-DD.IIl dated 26.02.2013.

You are requested to take immediate action as per the above

guidelines. These guidelines may also be circulated to the constituent and
affiliated colleges for strict compliance.

Yours sincerely,
C (/)’)
(.Rajnish Jain)

Encl: As above.
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F. No, 34—02/2015-1)[)—["
Government of Ingiq
Ministry of Socia] Justice & Empowerment
Department of Emg powerment of of Persons wiip Disabilities (Divyangjan)

L2 ¥ .
}/ _ Pt Deendayal Antyodaya Bhawan,
\b O\ . / C.G.0. Complex. New Delhi 110003
0o Pl L Dated: the 29 Atigust, 2018
%ﬁ' 3\0\ W Office Memorandum
A /S ( L(,D‘ M) D /. ’
Subject: Guidelines Ii)r conga

A cling written examination for Persons with Benchmark
Disabilities - R o %

The undersigned is directed to say that this Department had issued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 .vide OM No. 16-110/2003-DD.II dated
26/02/2013. The Department had constituted a Committee under the Chairmanship of
Secretary, DEP_WD'ix} March, 2015 1o review the said guidelines based on the issues
rqiscd by Union Public ﬂs_ef\/jccsCommis_s_ion and. others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides fer reservation in

bop ot

(r)qﬁlt;}:zc"s:.liQA:cg: "ro R R ESTL S G = w7 G

Based on‘the findings of the tommxttcc, the Central Government hereby lays
ey A AN O e, ,v!. LRI Y 5 1

« down the revised guidelines for conduciing “Writfen examination for persons with
benchmark disabilities in supersession of the earlier guidelines issued vide OM No.
16-110/2003-DD.1II dated 26/02/2013 35 drder: = 70
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examination for persons with bcnéhxﬁark‘afséiiilitiésﬁ FBIstwar v 2e

1I.  -There should bé a uniform and comprehensive policy across the country for

persons zwith -beachmark ; disabilities: for’ writfen’/examirfation “taking “into” ceount

impravement in technology.and néiv 'gvgnu_es' opened 1o the bcﬁ@ﬁsfﬁuiibgﬁéhmm E
disabilities -providing a level ‘playing field. Policy=should also “have “fexibility -6
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1IV. The facility of Scrib
with benchmark disability a

i j erson *
“MeaderfLab Assistant should be allowed (o @0 P i
s defined under section 2(r) of the RPwD Act, 2016 and |

has limitation in writing including that of speed if so desired by him/her.

LI

s T

In case of persons with benchmark disabilities in the category of blindness,

locomotor disability (both

arm  affected-BA) and cerebral palsy, the facility of

scribe/reader/lab assistant shiall be given, if 5o desired by the person.

APPENDIX-L.

N

Vo The candidate .:sh

1

ould have the ‘discretion of ~opting 'for his own

scribe/reader/lab assistant o7 request the *Examination Body for ‘the same. The
examining body miay also identify the scribe’ reader/lab assistant to make péncls'ag the

District/Division/ State* leve] as per the ‘réquirements of °

.

examination so that the candidates get a chance to check arid verify whether the scribe

is suitable or not.

, _,\\.._,.,MI.;.__.In..ca.sc.thc.cxaminin
‘ensured that qualification

50

g-body provides ,thesdibé/reade’r’/lab-a"ssism’nt;-it shall-be

of the scribe should pot be more than ihe minimum

PRIy s

qualification criteria of the - cxamination. However, the qualification of the
, ORI T Ay roebid SHVAENT et 4 ab PR

R K 1 B IR o ien BT ARY L LR s L AT
scribe/reader should always})g matncula!e‘or above.
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ange “in
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SCfibe/.fs@é?glab.iiﬂﬁss:is.tszmx;ind Fase Lofemergency. TThe ‘candidates ‘shoulq' a]sy “be ..

alloyed to take mgrf;.t:hanzgn«:zggz’helgeader",fo.r'_,«WrL&irig';diffﬁcfém
languag'cg. However, there ¢ap bc;_only,.gne‘sci'ibc,pcr.spbjé’ct;.::' i3

VIL, Bersons with, benchar
option of choosing the thg}de';-fcr'. taking 't}_lc’¢>garniga(ipnsAi.c. in Braj

Papers especilly for . -
WL T Mt e oy

- ‘

,i;&iis,a?ilit_iéséshguld bﬂ‘gwcnas farias. possible; fhe



*  can easily make use of technolo

o
}1’; -
e r a7t

£Y 10 convert question paper in large prints, e-lext, 01 2

Braille and can also convert Braille text in English or regional languages.

IX. In case. the persons with benchmark disabilities are allowed to take
_examination on computer system, they should be alfowed (o check the computer
system on¢ day in advance so that the problems, if any in the software/system could
" be rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse et should be allowed.

X, The procedure of availing the facility of seribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. _The disability certificate issued by the competent‘mecﬁca‘l authority at .any -

place should be accepted across

X1l The word “extra time or.
changed to “compensatory time

the country. .

additional time™ that is being currently used should be
" and the same should not be less than 20 minutes per

hour of examination for persons who are allowed use of scribe/reader/lab assistant, All

the candidates with benchmark disability not availing the facility of scribe may be -

allowed additional time of mini

mum of one hour for examination of 3 hours duration.

a6

-.-;.wm._.,,_ln_ca'se.._mc.dutatiomfwmefexammatibn is-less-than-an -hour;then the-duration ‘of -
-additional time should be allowed on pro-rata basis. Additional tirn should not be less

. than 5:minutes and should be in

NI s.The, canditites -should

the multiple'of 5.

be allowed to use assistive devices like talking

calculator (in cases where calculators are ,all‘gwcc‘i‘: ;‘}for‘,gixging ¢xams}, tailor frame,
Braille slate, abacus; ‘geometry  kit, Braille- measuring “tape and abgmentative
communication devices like communication chart and électronic devices, rvets o

XIV. *Proper séating arrangenmient (preferably on the ground figor) shotld be made
. prior:gp j;tp_c,hcorrfx.rpegc!eg__en‘t: of examination to évqidjppigfusiqn ordistraction during
the day of the exam. The time of giving:the, question papers should /be marked

accurately and timely édgply of
R :

Supplementary papers should be ensured.

. XV. Asfara possible, t‘hc examining bogy_‘_§h*9uld.;a,lsho;,prqylic:lg_.rg:},ding material in

HTH e oA

- B0, s &b g o 45 .
. Brille or I;Z-fI;exE or on compu
: ’,,‘,_ " ';'.\ b{, .1’1,;-y);-..., "Pae .

ters having suitable scréen reading software for open

book examination, Similarly online examination should be in accessible format j.e.
Websites, question papers and all other study material should be accessible pg per the
Intemnational standards laid downinhiis regard. it 2 L it WA AL G s

-
v
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XVIL. Alternative objective

. questions in liey of descriptive questions should be @Cé
provided for Hearing-Impg; - g »

alternative questiops n liey
Visual Impairment:

XVIL. As far ag possible the examination for
at the ground floor. The exan
disabilities.

Persons with disabilities should be held

ination centres should be accessible for persons with

2. " It is réquested to ensure that the above guidelines are scrupulously followed
whxle. conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Acadmﬁcsfﬁ?(anﬁnaiion Bodies etc. under the administrative

cqntro'l of ecach Mixﬂshy/D;:aparUnént may be advised appropriately to ensure
comp};m;e of implementing these guidelines. Action taken in this regard may be
intimated to this office, = | R L

3. The above guidelines are issy

_ ed with the approval of Hon'ble Minister (Social _
Justice & Empowerment), L ¥ 3 s

Yours faithfully,

. - ~-~{D.X. Panfida)— . _
P 5 - ‘Under Secretary to the Government of India

Tele. No. 24369059
To

1. Secretary of all Ministries'Department.” -
e N s e e el Tt

f s b e S

2;'S¢crctaw,-U}*ASQ.-‘Sb?hja.h?ﬂfn Road,New Delhi. =*

ity

" 3; Chairman, SSC, Block No.12, CGO Complex, Lodhi Road, New.Delhi:110003.
Qb:)‘.&i' F2e 1,.!“\”}4;.5; L3 n!“‘:\ '.‘:;.‘“&'-'.'A":':::"_.'fﬁ‘" o “4‘.'.'"\"“7:j»".‘f“‘ s -. WIS i e : ;
‘4. Chairman’'University ‘Grants ‘Commission with a request “to"issue’ necessary
“instructions o all univérsities including Deemed Universities foﬂr‘c'ompxli'anéé.
: T AR REI BT P S (O et e e T e s e g

. Chair_tnax{,'.'Rlz;iIQng Board '

6. All National Tnstitités and'RCIL ‘under administfative control of Department.of

o —irIh 4 STl T Sy RNy Tk G e PR ERe I T B A ey
- Enipowerment of Persons with Disabilities (Divyangjan); Ministry of SIKE, New "

Dclhx Wl Resaniy AU Aa: bl Kl Sy Bafa it e sh el
oA

L LY ST
.5

'
* ! e [} Vi e NS ol . { -
il e S Aot ve OUTs vty die Len UL 0], iy i
e w4 ol "ot g 4.9 sl Tilaggaedatagn i Ly IR T I _,:_,.‘ . A i 3y
-,"~'.;'lq PAVER- 258 FEDASIN I AR Ls A N A Prasats 0n %
b i

- Copy for information to: CCPD, Sarojini Bhawan, Bhigwan Duss Roud:New Ielhi -
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APPEND

Certificate regarding physical limitation jn an examinee to write

This is to certify ‘that, I  have cxamined — Mr/Ms/Mrs

(name of the candidate with disability), a person

with ‘ . (naturc ‘and pcrccutagc of disability as

-mentioned in the cemf cate of dlsabxhty) S/o/D/o
(Vulage /District/ State)

a resident of

and ‘to state that ‘he/she has physxcal hmxtanon which hampers his/her

'Wntmg’ ca‘pabxlxtxcs owing to his/her disability.
Signature

Chief Medxcal Ofﬁcer/ le Surgcon/ Medxcal Supermtendent ofa

Govcmment health care mstttutxon

.n,Q%.t..e.: 'i .,“.;‘; k

: spccnahst/ PMR)

- Name & Designation.

by 5

.Name of vaqunmcnt‘.}{ospi_tal/ Health Care Ceri’tr'é withSeal -

Place::, LRI RE hks

34—, [ e

; :
L A A Rk

‘Nat'é::‘ .

Cert:tﬁcatc should be gzven by a specxa,hst o[ the relevant stream/dzsabxhty

(eg Visual lmpamncnt - Ophthalmologzst Lcomotor cﬁsab;hty Prt;hopacd;c

o~

ragebore 3
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APPENDIX- II ~

& a oy

R O

Lettexj of t{ndertaking:for Using Own Scribe

(name

I
: , a candxdate with

(name of the

of the dxsablhty} appcanng for the

at

examlnanon) ' bcla_n‘ng " Roll No.
(name of the centre)
(name b[ the State). My

in the District

qualification is R "

.. {(name of the scribe) will

< I do hereby state that

prowdc thc service of scnbc/readcr/lab asszstant for the underszgned for

taking the aforesaid »cxammauon.

e Ldo ,hwc_hy«undcmaka,.thamzs quahf'cat;on S wwﬂn O
casc, subscqucnt!y 1t is found t,hat hxs quahﬁcatxon is not as declared by the
undersxgned and is bcyond my quahﬁcatxon, I shall forxezt my right to the

5 post and claxms refzmng thcreto. TR i :

< {Signature of theﬁ{;:andidatc with Disability}
e & L « wf B0
Sose YD 2 ¥
=t ;‘ «’1.‘ Sk i?‘ F LRl % ':I;‘ il '*.,'} i
X 3 | ATRARE PE )
s G 2

g il . :{\’l
: Pagesof 7 e A
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Wﬁmmwmwmﬁwwmnment of Empowerment

of Persons with Disabilities (Divyangjan) P BT =Y W—F.No.34—02/2015-DD-|I|, ERIGY

29.08.2018 gINT Guidelines for conducting written examination for persons with benchmark
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o Government of India
inistry of Social Justice & Empowerment

Departme D ; .
i nt of Empowerment of of Persons with Disabilities (Divyangjan)
A ok ik

Ao
F. No. 34-02/2015-DD-ITX
2

Pt. Deendayal Antyodaya Fhawan,
C.G.O. Complex. New T{Jclhi - 110003
Dated; the 23 "k\uguz;r. 2018

Office Memorandum

r)l‘: \lel:,(l‘:“ f ;lll(iCllll s for conducting written cxamination for Persons with Benctunark
soclines Tof somductin et xaraton (o ptsens v diailiies defnd
_ 8 xamination lor persons with disabilities defined in
lc.rm\ ol crstwhile Persons with Disabilities (Fiqual Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide OM No. 16-110/2003-DD.IIT dated
20/02:201 3. The Department had constituted a Commiltec under the Chairmanship of
Seerctary. DEPwL) in March, 2015 to review the said guidelines buscd on the issues
raiscd by Union Public Service Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 ( RPwI) Act.
W16 ) which came into force from 19.04.2017. The Act provides for reservation in
Covernment jobs for persons with benchmark disabilitics as defined under scction 2

(r) ol the sard Act,

Based on (e findings of the Commillee, the Central Government hereby lays
Jown the revised guidelines for conducting writlen cxamination for persons with
benchmark disabilitics in supersession of the carlier guidelines issued vide OM No.
L6-1 1072005-DD.TT dated 26/02/2013 as under:
I. lhese  guidelines may he called as “‘Guidelines lor conducting  weitlen
cxannnaticn for persons with benchmark disabilities 20187,
¢ policy across the country for
aking into acconnt

Id be a uniform and comprehensiv
ith benchmark

. There shou
schmark  disabilities for written examination
and new avenues opened 10 the persons w

persons weth ber
id. Policy should also have fexibility 1o

improyement in technology
disabilitics providing. a Ievel playing fie
qecommadate the specific needs on casc-10-¢ase basis.
Il There is no need for [ixing separate criteria for regular and computitive

exanmmations.

Page 1016
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A1V.  The lacility of Scrihcf’l{eadcr.fl_nh Assistant should be allowed 1 Y pergon
with benclhmark disahilily 4s defined under sectjop 2(r) of the RPwD Act, 2014 and
has limitation jy Writing inc[uding that of speed if sq desired by him/her, @}

I case of persons With benchimgrk disabilities in the Catcgory of blindneg,,
locomaotop disability (both arm aI‘fectcd-BA) and cerebrg] palsy, the facility of
SeT besreaderilaly assistant shaly be given, ifso desired by the person.

In case ol other tategory of Persons with benchmark disabil itics, the Provision
o!'.s'crihe.-’rcnder.«’l ab assistant ¢an be alloweg 08 production of g certificate (o the elleet
Ut 1he Person concerned has physical limitation (o wrile. and seribe iy essential to
WL eXamination on his behglf, [rom the Chiel' Medical Officer/Civii Surgeon/

Medical Supcrimcndcm of a Govammem health care mstitution a5 per proforma g
A Pl’l:".n\’l‘)lx-l.

\Z The candidate - shoyjd have the discretion  of Optng  for his oy
Serihedreaderdlah assistant or request the Examination Body for the same, [he
CNumining body may also identily the scribe/ reader/lab assistant t0 make panels al (e
Districid| hvisions Stage level ay per the fequirements of (he Cxamination. Tn suel
instances (he vandidates should be allowed 1o megq the scribe tyw days before (e
eNamination go thay the candidates &et a chance to cheek and verily whether the scribe
15 suitable or por

VI case the examining body provides the scribe/reader/lab assistant, it shyll
Chsired  thyy Qualification of he seribe should noy be more than the minimum,
qualificaljag Criteria  of (he EXamination, However, the Qualification op the
seribedreador shoull always he matriculate or aboye.

I case the candidage is allowed 1o bring his own scribe, the qualilication of )y
wHbe should be ope step below (he qualitication of the candidaic taking examinagiop,
The peesony with benchmark disabilities opting for own scribeireader should subimig
details ol the gwn scribe as per proforma at APPENDIX-1}

VIL e should  also  pe Mexibility iy accommodating, any - change
“rhedrcaderdal assistant in cage of tmergency, ‘[he candidates shoy || also be
allowed 1o ke more than one scribefreader for writing differeni PAPErS especially foy
lanpiages. I lowever, there can be only one scribe per subject,

VUL Persons with henchmark disabilities shoulq be given. ag fur as possible, (e
Option of choosing the mode for taking the examinations i.e. in Braille or in e
Lotmpnier o jp latge print or even by recording the answerg as the CXamiing bocljes

Page 2 of 6



£ ; ? e . .
Aean casily make use ”'l"“-‘t‘hnolngv

S 1T P 1O convert guecti .
Rraille and can also convery Braille mvert question paper in large printg, o, (
T XL or

‘ PND 0 . .
CXUIn Tinglish or regional languages.
287

IX In case, 1 :
akey e nersons 't
extmination on computer .:V.Im benchmark disabilities arc  allowed o (a)
system one day in nd‘ Tosystem, they should he allowed 1o check the co .
Systeim o Y in advance g | | puter
be reciified.  Use ot ;t\t % that the problems, if any in the software/syster) Ll'ml.m
examination. However Ll)nl I?Omp uterlaptop  should pot be allowed for taking
teh 65 Keybomd . + FHAbLNg accessorics for (he computer based examinatior .
o RRYhoard, customized mouse efe should be allowed B
ved.

X. The procedure of -
wocedure of availing the facil; .

s ¢ facilily wihe « e
neeessary details should be ree ¥ ol setibe should be simplified und the
the U\mr.nlinin x b ;‘i{ : ‘l " recorded at the time of Lilling up of the torms. Thercafter
by the can tlicl!:( rody should ensure a\’aila.bility ol question papers in the format opred

X S N ¢ 'L" ] "' LR YO W S i . | d ! 2 y f
¢ as woll as suitable Stﬂllng atrangement for giv‘ing examination.

NI The disability centificate i
oo e sability certificate jssued by the competent medical authority at any
place should be accepted across the country ” |

NI The word “extra time or additional time" that is being currently used should be

lor persons > arc allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility ol seribe muy be
allowed additional time of minimum of one hour for examination ol 3 hours {?hll‘:l-lim‘l.
I case the duration ol the examination is less than an hour. then the duration of
additional time should be allowed on pro-rata basis. Additional time should not be less

than 5 minutes and should be in the multiple of' 5.

NI The candidates should be allowed to use assistive devices like talking
valculinor (in cases where caleulators are allowed for giving examns). tailor [rame.
Braille slate, abacus. geometry Kit, Braille measuring wpe and augmentative

connmunication devices like communication chart and electronic devices.

NIV, Proper scaling arrangement (preferably on the ground floor) should be made
prior 1o the commencement of examination to avoid confusion or distraction during
e day ol the exam. The time of giving the question papers should be marked
.'h:rl_n‘u!.v.l v and Limely supply of supplementary papers should be ensured.

XV As Lur as possible, the cxamining body should also provide reading material in
TR T i By . cadine software for open
Braille or 14-Text or on computers having suitable screen reading softwar |

hook csamination. Similarly online examination should be n aucess.ll'nlc. [ormiat i.c.
aterial should be accessible as per the

websiles. (uestion papers and all other study
inteenatona |l standards aid down in this regard.

Page 3 of 6
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4 . . uesti in i -

/," 3 P]'(’\'Ildl'-d '()l' '{‘.“ri“u’"n]})aircg ;ztloils 1 llCll Of dCSCl‘Jpﬂ\'C qllcstions Qh‘”’llld l)

4 =" Pdired persons, in addit + cxisti e
¢ on to the existing policy of giving

A alierative questions iy licu ]
) uof questions reauird i '
£ Visul bpuirnient. ! o e visud o e Wilha{)

.
o 7 g

(

£ XV Allernative objective

NVIL A Jar as possi
S ar SSible (he examinar: ae
o o he examination for persons with disabilitics should be held
i Carotnd oor, The ossimadmeg:
r. The examination centres should be accessible tor persons with

disabilitics.

: ested (0 eng e , .
] ensure that the above guidelines arc scrupulously followed

\'\\lfl”(i c(m(.lucln'lgl examination for persons with benchmark  disabilities. All the
uunumunhl agencies, Academics/Examination Bodies ete. under the adminiwirutiﬁ
m‘mll'n.l of" cach Mini5;lr_v.a"[.)eapartmem may be advised apprcfpriat.ch'v 1:0‘.00-‘11"'&“
.(:m.m')lu.mcc of’ implementing these guidelines. Action taken in 'thiS rc;_;vzxrd m.:»n" be
milonated o this ofTice, - o

b lhu} iahove guidelines are issued with the approval of Hon’ble Minister (Sovial
lustice & Fompowerment). '

Yours faithiully.

Y ‘;"{. ,
(D.K. Pannda)

Under Secretary to the Government ol [ndia
Tele. No. 24309059

l'o
I. Secretary of all Ministries/Department.
1 seerctary, UPSC. Shahjahan Road, New Delhi,
U Chaneman. SSC. Block No.12, CGO Complex, Lodhi Road, Nexv Delhi-110001.
4. Chairman, University Grants Commission with a request 1o issuc necessary
instructions to all universities including Decmed Universities for compliance.
5 (‘hairman. Railway Board

6 All National Institutes and RCI under administrative control of Department ol
I-mpowerment of Persons with Disabilities (Divyangjan), Ministry of SI1&1 New

Delhi

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road. New Delhi

Pacge 4 o0f6



APPENDIX. |
limitation in an examinee to write

£

/  Certificate regarding physical

This : ertifv ,
I'hi is o certify thaL, [ have examined Mr/Ms/ Vs
— — [hame of the candidate with disability), a person
wirh . . S
: —— (nature ang pércentage of disability us
e

nrioned in the certificate of disabi]il.y), S

/o/Dfo

P ]
A resident of -

e ———

(Viﬂage/Distrjct/Sm(t::)
andl 1o state that he/she has physical limitation which hampers his/her

writtng capabilities OWing to his/her disability.
Signanre

Chicl Medical Officer/ Civil Surgeon/ Medical Supcrintendent of o

Government health care institution

Name & Designation.

Name of Government Hospital/Health Care Centre with Scal

f’l:u"t'.

ST

Note:

Certilicate should be given by a specialist of the relevant stream/disabilily

(Cn. Visual impairment - Ophthalmologist, Lcomotor disability - Prthopacdic

Specialist PMR),

Page 5 of b



707 APPENDIX. g

A
’ / Letter of Undertaking for Using Own Scribe

e, & candidate with . . (name
of the disability) appcaring for the (namc of the
exannnation) bearing Roll No al
. - &
.............. —  (hame of ihe centre)  in the  Dislrict
e e ) (hame of the Slate). My
aqualification is
I do hereby state that {name of the scribe) will

provide the service of scribe/reader/lab assistant for the undersigned for

iking i he aforesaid examination,

I cdo hereby undertake that his qualification is o L In
case. subsequently it is found that his qualification is not as declared by the
vnidersiumed and is beyond my qualification, [ shall forfeit my right to the

post ane claims relating thereto.

(Signature of the candidate with Disabihiy)

Plivess

DRI

Page 6 of 6



F(.)No. 16-110/2003-DD.III
- ver i
Mimstry s nment of India

ocial Justjce & Em
Powerment
Department of Disability Affairs
Kk

Shastri Bhawan, New Delhi
o | Dated: 26w February, 2013

Principal Secretary/ Secretary, Social Welfare of States/ UTs
Subject:

g prehensive policy across the country for
ten examination taking into account
W avenues opened to the persons with

field. Policy should also have flexibility to
case-to-case basis.

persons with disabilities for writ
improvement in technology and ne
disabilities providing a level playing
accommodate the specific needs on
. There is no need for fixing separate criteria for regular and competitive
examinations.

li.  The facility of Scribe /Reader/Lab Assistant should be allowed to any person
who has disability of 40% or more if so desired by the person.

iv. The candidate should have the discretion of opting for his own
scribe/reader/lab assistant or request the Examination Body for tlie same,
The examining body may also identify the scribe/ reader/lab assistant to
make panels at the District/Division/ State level as per the requirements of
the examination. In such instances the candidates siloiild be allowed to meet
the scribe a day before the examination so that the candidates get a chance to
check and verify whether the scribe is suitable or not.

Criteria like educational qualification, marks scored, age or other succlli
restrictions for the scribe/reader/lab assistant should not be ﬁxgd. Instead,
the invigilation system should be strengthened, so that the candidates using



vi.

vil.

viii.

Xiv.

scribe /reader/lab ass

_ istant d
cheating during the e ot

in i — .. . .
Xamination. dulge in mal-practices like COpying ang

in
so
ers

E ) . ity in accommodating any change
Ein:fé ;::(lidiz / iieai;f::nﬂtqm case of €mergency. The cargtldidatyes shoulgd al
especially for Ty an one scribe/reader for writing different pap

The disability certificate

issued by the competent medical authority at any
place should be accepted across the country.

The word “extra time or additional time” that is being currently used should
be changed to “compensatory time” and the same should not be less than 20
minutes per hour of examination for persons who are making use of
scribe /reader/lab assistant.

All the candidates with disability not availing the
facility of scribe may be allowed additional time of minimum of one hour for

examination of 3 hours duration which could further be increased on case to
case basis.

The candidates should be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor
frame, Braille slate, abacus, geometry kit, Braille measuring tape and

augmentative communication devices like communication chart and
electronic devices.

Proper seating arrangement (preferably on the ground floor) should.be ma_lde
prior to the commencement of examination to avoid confusion or distraction
during the day of the exam. The time of giving the question papers should be

marked accurately and timely supply of supplementary papers should be
ensured.

The examining body should also provide reading material in Braille or E-Text
or on computers having suitable screen reading softwares f.or open bqok
examination. Similarly online examination should be in accessible format i.e.



I/ J
y websites, question

. Ol papers and all othe i

per the international standards lajq d;“rsr?ﬁyt}?il:izi ;hould be accessible g5

xv. Alternative objecti . .
orovided for I_%e:;li\;fg_ﬁ\rllesr_lons In lieu of descriptive questions should be
eiving alternetive questigilsreii Il)iersons, in addition to the existing policy of
persons with Visual Impairment eu of questions requiring visual inputs, for

2. You are requested to ensure that the abov

while conducting examination for ersons Wie guidelines are scrupulously followed

ehdies. Roademms SOl _ th disabilities. All the recruitment
ag cs/Examination Bodies etc. under your administrative control may

be advised appropriately to ensu i
: : ] re compliance of implementing th ideli
Action taken in this regard may be intimated to this ofﬁcg ne these guidelines

3. The above guidelines are issued wi ini i
Jusfics 8 Empowerment), with the approval of Hon’ble Minister (Social

Yours faithfully,
(Jagdish Kumar)
Deputy Secretary to the Govt. of India

Copy to: CCPD, Sarocjini Bhawan, Bhagwan Dass Road, New Delhi with reference to
order dated 23.11.2012 in case No. 3929/2007 and in case No.65/1041/12-13.
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F.No.6-2/2013(SCT)

The Registrar,
All Universities/Deemed to be Universities

Sub: - Guidelines for conducting written
Benchmark Disabilities.

SirMadam,

Januatry, 2019

{4 AN 200

examination for Parsons with

o
The undersigned is directed to forward herewith a copy of the oM.

No.3402/2015-DD-lIl dated 29.8.2018 of
Empowerment,

Ministry
Department of Empowerment of Persons with Disabilities,

of Social “dustice &

New Delhi received through Ministry of HRD, New Delhi regarding “Guidelines

for  conducting
Disabilities”.

written

The Central Government

examination for Persons with
(DIOEPWD) has

Benchmark
laid down the

Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM

No.F.16-110/2003-DD.lll dated 26.02.2013.
You are requested to take

guidelines.
affiliated colleges for strict compliance.

Encl: As above.

e
-

immediate action as p?ar the above
These guidelines may also be circulated to the constituent and

Yours sincerely,

(.Rajnish Jain)
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F. No. 34-02/2015-DD-I11
Government of Indiz
Ministry of Social Justice & Empowerment

Department of Empowerment of of Persons with Disabilities (Divyangjan)
kn ¥

Pt. Deendayal Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003

Xi@/ \;?/’{Y 9{ : Dated: the 29t2ugML 2018

Office Memorandum
slese™) 01 '
ctmg written examination for Perscns with Benchmark

j Subject: Guidelines fer congu
/e\ Disabilities

The undersigned is directed to say that this Department had issued the

guidclincs for conducting written examination for persons with disabilities defined in

terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 .vide OM No. 16-110/2003-DD.1II dated

26/02/2013. The Department had constituted a Committee under the Chairmanship of
Sccrctary, DEPwD in March, 2015 to review the said guidelines based on the issues
raised by Union Public Service Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
GoxcmmanJQbs.fox,pctsansJam_bcnchmarLﬁmabduxesasAeﬁned.mderAecuon S NN

(r) of the said Act. b _ :
" Based 6n'the findirigs of the’ Commxttcc the Ccntral Govemment hcreby lays

« down the revised guidelines for conducftmg writfen examination for persons with

benchmark disabilities in supersession of the earlier guxdelmes 1ssued vide _OM No.

16-1 10/200371?13 111 dated 26/02/2011 as undcr"_;: s

~ —-’q..,r. T w.—v v&-b1x—v~-~-—v~t‘-

Ve

.. These.. gmdclmcs may ibe  called tias:- “Guidelipes: 1for*-c0nductmg written

I. .
examination for persons with benchrhark ‘Hishbilities 20187z = v

II.  There should be a umform and comprehensive pohcy across the country for
_persons «with -benchmark ; dlsabzlmcs for writfén- 7ex§1mmatmn taking “into”‘account
improvement in technology.and néw avenues opened o the persons ‘with*benchmark
djsabnhncs -providing a level’ ‘playing ‘ﬁcld Policysshould 'dlso “have ﬂe'(xbihty t0'

accommodate the spec:f ic needs On.case-to-case: bas:s wiad g vl cige

1. Th;rc is ~no:. need:¢for- f xmg Scparate critetia for "réguldr Laid ‘Compctxtgvc"3

paibd g Ava eraifEengds :&'\u FAFARL T3 AheE of) uan

e
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The facility of Scribe/Reader/Lab ‘Assistant should be allowed (o any person -
with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and _
has limitation in writing including that of ¢ pced if 0 desired by him/her.

,7-
i

In casc of Persons with benchmark disabilitics in the category of blindness,

locomotor disability (both arm affected- BA) and cerebral palsy, the facility of
scribe/reader/lab assnstant shall be given, if so desired by the person.

In case of other catégory of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on producnon of a certificate to the effect -
’ that the person concerned has physical limitation to write, and scribe is essential (o

write examination on hls behalf, from the Chief Medical Offi cer/Civil Surgeon/

Medical Supenntendent of a Government health care institution as per proforma at
APPENDIX- I

V= The Candjdatc -should have -the ‘discretion of~opting for his own
scribe/reader/lab .assistant o request the ‘Examination Body for the same. The
examining body miay also identify the scribe reader/lab assistant to make panels at the
District/Division/ State*level ‘as per the requiréments of the examination. In such
" instances the candidates should be allowed to meét the scribe two days before the
examination so that the candidates get a chance to check arid verify whether the scribe
is snitable or not. i : ‘ A

AR S

b A casc.thcxxaxmnmo_body provides-the sctibe/reader/lab-assistant,-it shall-be — -~

'ensured that qualification of the scribe should not be morc than the minimum
quahﬁcanon cr:te.na of the examination. However, thc ‘qualification . of the
scnbe/tcadcr should a]ways be matnculate or abovc

) ..x"‘l yu L Rl g_

' In'case the candxdate is allowcd to_‘b_nlglg hls own scnb», the quahﬁcatzon of the
-scribe should- be-one step below the quahﬁcahon of tilc candidate takmo examination.
The spersons with-benchmark dxsgbx!«t:es opting ‘for own scnbc!readcr should-submit

_ detalls ofthc own sonbcaspcrprofbnnaatAPPENDIX'- deti priraneg sk fuThe e s X

PN
= N F ¢

CIS I & 3e 3 Shsy J:J st a,u“-q AR £ 1 ki O b TG 1 o i et 2 IO
VII Thcn: shou!d also ﬁbgmﬂcmbdny ur,‘accommodaung Lany -“change *
scnbe/rcadcr/lab assnstant An,:gase 1of ; ~emergency. The . :candidates ‘should - also * bc

allowed 1o, take more than; oncgmbdreader forwriting different papers cspecxauy fm X3!
languages However, there tan be only.one. scnbe pCI'.SIlb_]BCI ' orae s fated :

VHI Persons with, bcnchmark dusabxlmes)should bergiven,as far=as possible; the
optlon of choosmg the modc for ‘taking -the cxnmmahons i.c. in Braille orinthe

‘computer or in large pnnt or cven by n:cordmg lhc answers as the examining bodies

Pagei_gf.&, —

el
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can easily make use of technology 1o convert question paper in large prints, e-text, or @
 Braille and can also convert Braille text in English or regional languages.

X. In case, the persons with benchmark disabilities are allowed to take
-examination on computer system, they should be allowed to check the computer
system one day in advaﬁcc so that the problems, if any in the software/system could
“be rectified. Use of own computer/laptop should not be allowed for ta{dng
examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse etc should be allowed. ‘

X. The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. . The disability certificate issued by the competent medical authority at .any
place should be accepted across the country.

X1l The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
-~—ln-case.the-duration-of-the-examination -is-less-than-an-hour, then ‘the “duration of ==~
-additional time should be allowed on pro-rata basis. Additional time should not be less
~ than 5 minutes and:shouid be in the multipleof 5.+

 XIHI The candidates should be allowed to use assistive devices like talking
calculator (in cases .whcre’lcalculatoxs are \;z‘!l_(med__;,}‘qq giving exams), tailor frame,
Braille :slate, abacus; - geomeiry kit, Braille- measuring fape " and augmentative
‘communication devices like .éazMugiqaﬁpq.;:ba;ifaﬂ@g@g@nic devices, »im o

XIV. *Proper séatifig arrangement (preferably on the ground fioor) should be' made
priot {0 the commencement of examination to avaid confusion or distraction during
“the day of the exam. The time,of giving-the question papers should be marked
accu;a,tgly and timely s;i;zply of suppleinehta:y; papem'-_;shgulci be ensured.

W. . tl: o : " ‘( “ n . ' ) . i A . *
il & pes possible, the cxamining body should also provide reading material in

> Foost s Al BT gy . vl RPN :
. Buaille or E-Text or 95?‘E‘,’,‘FP?F"{S=ﬁﬁ‘-"%f’-%t.ﬁﬁ%&@&%%ﬁ%&,ﬁ?@él.ﬂs software for apen

book examination. Similarly online examination should be in accessible form
. ,w§bsxt§:§,-guesﬁon_gapgmi'md.ali other study matg_riai should be accessible
‘mtbmatggﬁgl;s’tﬁﬁﬁﬁﬁSf}gjd},ﬂgm;inﬁhigagegafd;E.\: AR h s

s per the

N
A » - RREER T TN SR
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XVI. Alternative objective questions in licu of descriptive qucenom should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative questions in licu of questions requiring visual inputs, for persons with

Visual Impairment.

XVII. As far as possible the examination for persons with disabilitics should be held
at the ground floor. The examination centres should be accessible for persons with

disabilities.

scrupulously followed

k disabilities. All the

58 It is requested to ensurc that the above guidelines are

while conducting cxamination for persons with benchmar
recruitment agencies, Academics/Examination Bodies etc. under the administrative
control of ecach Ministry/Deapartment may be advised appropriately to ensurc
compliance of implementing these guidelines. Action taken in this regard may be

intimated to this office,

3. The above guidelines arc issued with the approval of Hon’ble Minister (Social

Justice & Empowerment).
Yours faithfully.

‘Under Secretary to the Government of India
Tele. No. 24369059

To ,
i Sccrctary of all mesmes/Deparun - ' .

2 Sccrclary UPSC. Shahjahan Road, New Delhi.
3. Chairman, 55C, Block T No 12 CGO Complcx, Lodhi Road. New.Delhi-110003.

4t RIS

4, Chnirman“Univcrsxty Grnnls Commxssxon with a rcqucst 1o issue ncccssan
‘instructions to a“ universities mcludmg Deemed Universities for complmncu

> 0% 4,7 iy PREt P AR %1 L1 IS M T
5. Chairman, leway Board
6. All Nmmnal Insmutcs and RCI 'under udminlstﬁtﬁvc comrol of Dcpartmcm of
Empowmncm of I’cmofm vfﬁi Ui bhltlcs (Dx{'y(nnginn) antry of bJ&I; Ncw

Delh' V2 W s ko e l-‘n; . eargitty prrantes-

M_‘ A ‘ﬁ/'h ik 3

o1
4 i 5“!; h ALY Y Wl !e h.. Yort. i Wind! () i e .

Copy tor foformation to: CC I‘D Surojini Bhawan, mmngm Dus&Roﬂd New Delhi
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APPENDIX- 1

Certificate re ardinu hysical lhﬁitation in an examinec to write

This is to certify ‘that, 1 have examined Mr/Ms/Mrs

(name of the candidate with disability), a person

with . . ' (hature and percentage of disability as

mentioned in the certificate of disability), 8/0/D/0
| | (Village /District/State)

a resident of
and to state. that ‘he7she. has physical 1ii_njtat:ion which hampers his/her
writing cgpabilitics owing to his/her disability.

Signature

Chief Medlcal Off icer/ le Surgcon/ Mechcal Superintendent ofa

Govcmment hcalth care mstxturmn

)

CPlacer L N IR i ST

- Name & Designation.

Namc of Govemment Hospxtal /

s e

A:D.a,ts:;: Wy

_Note
VCeruﬁcatc should be ngcn by a spccnahst of thc relevant stream/disability

(eg."Visual impairment - Ophthalmologlst Lcomotar dlsabxhty Prthopaedxc

' specialist/PMR).

PageSofe 0 Y

Health Care Ccntrc thh Seal -
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University Grants Commission
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227 February, 2019

PUBLIC NOTICE

UGC had constituted a Committee on Evaluation Reforms, which is one
of the five objectives of Quality Mandate, in order to Improve the Quality of
Higher Education. The Committee submitted its report considering the reforms
that are much needed to ensure credibility and the outcomes of the assessment
system. The Commission. in its 538" meeting held on 21.01 2019, considered
the Report and decided to solicit the views/suggestions from the stakeholders
including teachers, students, controller of examination, eminent academicians

and public at large on Evaluation Reform Report for taking a considered view
on the report. A copy of the Report is enclosed

/ All concerned are, therefore, requested 10 kindly send their views/

suggestions latest by g  March, 2019 on renu.ugc@nic.in or

\/e\gaiuationreforms@qmai_l,_g;om_;

(Rajrish Jain)
Secretary

Encl. : As above.
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University Grants Commission
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(T Hiistry of Human Resource Deueloprent Haet ot Indun,
’. . ‘

v, TETTAQTE T A2 el Hoool
35, Ferozeshah Zafar Morg, New Delhi- 110001

Chauh Phone : 011-23604693
D;' ?g;tséecr::ar:'n e-mail : chauhan.uge@nic.n chavhenugc@gmail.com
0
F No.6-2/2013(SCT) February,2019
The Registrar, = cem h
All Universities 71 FEE

Sub:- Guidelines for conducting written

examination for Persons with Benchmark
Disabilities.

Sir/Madam,

The undersigned is directed to invite your kind attention to this office letter of even number
dated 14.01.2019 on the subject mentioned above and to inform that O.M. No.34-02/2015-DD.llI
dated 29.08.2018 of Ministry of Social Justice & Empowerment, Department of Empowerment of

Persons with Disabilities ,New Delhi prescribing the guidelines for conducting written examination
for persons with disabilities is amended as under :-

Para Xll on page 3 of the above guidelines may be substituted with the following:-

“The word “extra time or additional time” that is being currently used should be changed to
“compensatory time” and the same should not be less than 20 minutes per hour of examination for
persons who are allowed use of scribe/ reader/ lab assistant. All the candidates with benchmark
disabilities who are eligible for availing the facility of scribe in terms of guidelines IV may be allowed
additional time of minimum of one hour for examination of 3 hours duration whether they use the
facility of scribe or not. In case the duration of the examination is less than an hour, then the duration

of additional time should be allowed on pro-rata basis. Additional time should not be less than
5 minutes and should be in the multiple of 5" '

This letter may also be circulated to the constituent and affiliated colleges for strict

compliance.
Yours faithfully,
'\1-\'\&.\1«\;3:"
(0r6.8 Cradthig 1

T (¢ Joint Secretary

Copy to : Shri K.V.S.Rao,Director, Government of India Minsitry of Social Justice & E
2 g Sl ragurypre 3 mpowerm
Department of Empowerment of Persons With Disabilities (Divyangjan) Pt. Deendayal ?l\ntyod:;z:

Bhawan, C.G.O. Complex, New Delhi -110003 With reference to your letter N
HI(Pt) dated 8" February, 2019 for information. Y r 0.F.3z§ /30:_&00'
N -
NN
(Dr.G.S.Chauhan)

Joint Secretary

PP
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F.No.

16-110/2003-DD.m 2?5
o Government of India
Ministry of Social Justice & Empowerment
Department of Disability Affairs

pated: 26t February, 2013 To Shastri Bhawan, New Delhi

Principal Secretary/ Secretary, Social Welfare of States/UTs.

Subject: Guidelines for conducting written examination for Persons with

Disabilities.

Sir,

o I am directed to say that Chief Commissioner of Persons with Disabilities (CCPD)
in its order dated 23.11.2012 in case No. 3929/2007 ( in the matter of Shri Gopal
Sisodia, Indian Association of the Blind Vs. State Bank of India & Others) and in case

No0.65/1041/12-13 ( in the matter of Score Foundation Vs. Department of Disability

Affairs) had directed this Ministry to circulate guidelines for the purpose of conducting

written examination for persons with disabilities for compliance by all concerned. In
compliance of the above order, this Ministry hereby lays down the following uniform and

comprehensive guidelines for conducting examination for the persons with disabilities as
recommended by CCPD:-

i There should be a uniform and comprehensive policy across the country for
persons with disabilities for written examination taking into account
improvement in technology and new avenues opened to the persons with

disabilities providing a level playing field. Policy should also have flexibility to
accommodate the specific needs on case-to-case basis.

ii. There is no need for fixing separate criteria for regular and competitive
examinations.

{ii. The facility of Scribe/ Reader/Lab Assistant should be allowed to any person
who has disability of 40% or more if so desired by the person.

iv. The candidate should have the discretion of opting for his own
scribe /reader/lab assistant or request the Examination Body for the same. The
examining body may also identify the scribe/ reader/lab assistant to make
panels at the District/Division/ State level as per the requirements of the
examination. In such instances the candidates should be allowed to meet the

scribe a day before the examination so that the candidates get a chance to check
and verify whether the scribe is suitable or not.

v. Criteria like educational qualification, marks scored, age or other such
restrictions for the scribe /reader/lab assistant should not be fixed. Instead, the
invigilation system should be strengthened, so that the candidates using

scribe /reader /1ab assistant do not indulge in mal-practices.like copying and
cheating during the examination.
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i Ther tsatiscu'ld also befﬂemblhty in accommodating any change in scribe/ reader/lab
assis ar in case of emergency. The candidates should also be allowed to take
more than one scribe/reader for writing different papers especially for languages.

vii. Persons with diS_abil.ities should be given the option of choosing the mode for
taking the examinations i.e. in Braille or in the computer or in large print or everl
by recording the answers as the examining bodies can easily make use€ of
technology to convert question paper in large prints, e-text, or Braille and can also
convert Braille text in English or regional languages.

viii. The candidates should be allowed to check the computer system one day in
advance so that the problems, if any in the software/system could be rectified.

ix. The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms.
Thereafter, the examining body should ensure availability of question papers in
ﬂr}e_ format gpted by the candidate as well as suitable seating arrangement for
giving examination.

<. The disability certificate issued by the competent medical authority at any place
should be accepted across the country.

Xl. The word “extra time or additional time” that is being currently used should be
changed to “compensatory time” and the same should not be less than 20
minutes per hour of examination for persons who are making use of

scribe /reader/lab assistant. All the candidates with disability not availing the
facility of scribe may be allowed additional time of minimum of one hour for
examination of 3 hours duration which could further be increased on case to case

basis.

xii.  The candidates should be allowed to use assistive devices like talking calculator (in
cases where calculators are allowed for giving exams), tailor frame, Braille slate,
abacus, geometry kit, Braille measuring tape and augmentative communication

devices like communication chart and electronic devices.

xiii. Proper seating arrangement (preferably on the ground floor) should be made prior
to the commencement of examination to avoid confusion or distraction during the
day of the exam. The time of giving the question papers should be marked

accurately and timely supply of supplementary papers should be ensured.

xiv. The examining body should also provide reading material in Braille or E-Text or onl

computers having suitable screen reading softwares for open book examination.
Similarly online examination should be in accessible format i.e.

websites, question papers and all other study material should be accessible as

per the :nternational standards laid down in this regard.

xv. Alternative objective questions 1n liew of descriptive questions should be
provided for Hearing-lmpaired persons, in addition to the existing policy of
giving alternative questions in lieu of questions requiring visual inputs,- for
persons with Visual Impairment. ‘

2. You are requested to ensure that the above guidelines are scrupulously followed

while conducting examination for persons with disabilities. All the recruitment agencies



J - mics/Examinati i
Acade / tion Bodies etc. under your administrative control may be advised

appropriately to ensure compliance of i : > CO! ‘ .
this regard may be intimated to this gtfﬁl(fl;plementmg these guidelines. Action bafeeT

8. The above guidelines : :
- o Emvopenment), are issued with the approval of Honfale Minister (Social

Yours faithfully,

Sd/-

(Jagdish Kumar) Deputy Secretary to
the Govt. of India

dOf); t; .3CCPD, Sa{'OJlnl Bhawan, Bhagwan Dass Road, New Delhi with reference to order
= .11.2012 in case No. 3929/2007 and in case No.65/1041 /12-13.
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I".No. 16-110/2003-DD.1II
. Government of India
Ministry of Social Justice & Empowerment
Department of Disability Affairs
*kk
Shastri Bhawan, New Delhi

Dated: 26t February, 2013
Office Memorandum

Subject: Yidel; , .
JCCL: QrLlldcllncs for conducting written cxamination for Persons with
Disabilitics.

. The undersigned is directed to say that Chicf Commissioner of Persons
Wlth Disabilitics (CCPD) in its order dated 23.11.2012 in casc No. 3929/2007 (
I the matter of Shri Gopal Sisodia, Indian Association of the Blind Vs. Statce
Bank of India & Others) and in casc No.65/1041/12-13 (in the matter of Scorc
Foundation Vs. Department of Disability Affairs) had dirccted this Ministry to
circulate guidclines for the purpose of conducting written cxamination for
pcrsons with disabilities for compliance by all concerned. In compliance of the
above order, this Ministry hercby lays down thce following uniform and
comprchensive guidelines for conducting examination for the pcrsons with
disabilitics as reccommended by CCPD:-

[ There should be a uniform and comprchensive policy across the country
for pcrsons with disabilitics for written examination taking into account
improvement in technology and ncw avenucs opened to the persons with
disabilitics providing a level playing ficld. Policy should also have
flexibility to accommodate the specific nceds on case-to-case basis.

IT. There is no nced for fixing separate criteria for regular and competitive
cxaminations.
[II. The facility of Scribe/Reader/l.ab Assistant should be allowed to any

person who has disability of 40% or morc il so desired by the person.

[V. The candidate should have the discrction of opting for his own
scribe/rcader/lab assistant or rcquest the Examination Body for the
samec. The ecxamining body may also identify the scribe/ rcader/lab
assistant to makc pancls at the District/Division/ State level as per the
requirecments of the cxamination. In such instances the candidates
should be allowed to mccet the scribe a day before the cxamination so
that the candidates get a chance to check and verify whether the scribe
is suitable or not.

o~



V.

VI.

VII.

VIII.

IX.

A1

K11,

Cr’tCT’E{ like cducational qualification, marks scored, age or other such
restrictions for the scribe/reader/lab assistant should not be fixed.
Instead, the invigilation system should be strengthened, so that the
Candl.datcs using scribe/reader/lab assistant do not indulge in mal-
practices like copying and cheating during the examination.

Th(?fc should also be flexibility in accommodating any change in
scribe/reader/lab assistant in case of ecmecrgency. The candidates
should also be allowed to take more than onc scribe/reader for writing
different papers especially for languages.

Persons with disabilitics should be given the option of choosing the mode
for taking the examinations i.c. in Braille or in the computer or in large
print or cven by rccording the answers as the cxamining bodics can
casily makc usc of technology to convert question paper in large prints,

c-text, or Braille and can also convert Braille text in English or regional
languages.

The candidates should be allowed to check the computer system one day

in advance so that the problems, if any in the software/system could be
rectified.

The procedure of availing the facility of scribe should be simplified and
the necessary details should be recorded at the time of filling up of the
forms. Therecafter, the cxamining body should cnsure availability of
qucstion papers in the format opted by the candidate as well as suitable
scating arrangement for giving examination.

The disability certificate issucd by the competent medical authority at
any place should be accepted across the country.

The word “cxtra time or additional time” that is being currently uscd
should be changed to “compcensatory time” and the same should not be
less than 20 minutes per hour of cxamination for persons who arc
making usc of scribec/reader/lab assistant. All the candidates with
disability not availing the facility of scribc may be allowed additional time
of minimum of one hour for examination of 3 hours duration which
could further be incrcased on casc to casc basis.

The candidates should be allowed to usc assistive devices like talking
calculator (in cascs wherce calculators arc allowed for giving cxams),
tailor frame, Braille slate, abacus, gcometry kit, Braille measuring tape
and augmentative communication devices like communication chart and
clectronic devices.

Proper scating arrangement (preferably on the ground floor) should be
made prior to the commencement of ecxamination to avoid confusion or

(1
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Papers shoulg be ensureg tumely supply of supplementary
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EEE Text or . CO;}pu?}".Sh}O'Ul.d alsoprovndc rcading matcrial in Braille or [i-

= book Cxaminati USS laving sultable screen recading softwarcs for opcn

= - Stmilarly online CXamination should be in accessible

format '
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(nn i o Cbsucs, QUC.SUOI') papcers and all other study matcrial should
= (U --S81ble as per the International

A, standards laid down in this regard.
XU Alternats 0
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&} provided roro?%CCl{VC qucsu‘ons n licu of'dcscn'p.tlvc questions should be
.y caring-lmpaired persons, in addition to the existing policy
of gIving  altery

: § 1a11vc' questions in licu of questions requiring visual
INputs, for persons with Visual Impairment.

2 It is requested to en
followed while conductin

recruitment agencics,
administrative control m
implcmcnting these guid
to this office.

surc that the above guidclines are scrupulously
g examination for persons with disabilities. All the
Academics/Examination Bodics ectc. under your

ay bc advised appropriatcly to cnsurc compliance of
clines. Action taken in this regard may bce intimated

3. The above guidelines arc issued with the approval of Hon’ble Minister
(Social Justice & Empowcerment).

Yours faithfully,

Sd/-
(Jagdish Kumar)
Deputy Scerctary to the Govt. of India

To

Sccretary of all Ministries/Department. |

' Road, New Delhi.
Secretary, UPSC, Shahjahan , | |
Chairm;};l SSC. Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.
(:h 'rman, Uni\’/(‘rqily Grants Commission with a request to issue nccessary
~hai A 18t . reguost ‘ oges:
' ctions o all universitics including Deemed Universities for compliance. .
lr;IStItlul' nal Institutes and RCI under administrative control of Department of
N atione s S &

Disability Affairs, Ministry of SJ&J%, New Delhi

>N =

@]

op ass ¢ »w Delhi with reference to
C 6 -0jini AW¢ Bhagwan Dass Road,New De ‘
. 1), Sarojini Bhawan, 24 ’ Raad,} i
o e ' sc No. 3929/2007 and in casc No.6S/ 2
3.11.2012 in casc No. 392
order dated 23.1
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(\j Court of Chief Commissioner for Persons with Disabilities
2 WIS T 0 s e
&z" | . Ministry of Social Justice & Empowerment
o M1 w1 R/ Department of Disability Affairs
P FNo10413929/2007/ R (3" Dated : 04.03.2013
W 65/1041112.13 e
L P
n] To L Ji
',’!";.1;;. - \
Chairman, i % )§2 SR

University Grants Commission (UGC),

S
Bahadur Shah Zafar Marg, N Pl E/ / . -

New Delhi-110002. : Mg YED

.
u’J

Subject- Guidelines for conducting written examination for Persons viith Disabilities.

SirMadam, - Y

| am directed o say that'in compliance of the order of the Chief Commissioner for Persons

+ with Disabilities dated 23.11.2012 in case N0.3929/2007 (in the matter of Shri Gopal Sisadia, Indian

* Association of the Blind Vs, State Bank of India & Others) and in case No.1041/12-13 (in the matiar

~ of Score Foundation Vs. Department of Disability Afairs), Ministry of Soclal Jusiice &

E Empowerment, Department of Disability Affaiis has issued uniform and comprehensive guidelines
# - forconducting examination for persons with disabilities for compliance by all concerned vide Office

1 L— Memcrandum No.16-110/2003-DD.III dated 26.02.2013. The Ministry has also circulated the
A gj t guidelines to the State Govemments/Union Teriitories for ensuring compliance of implementing the
N % guidelines by all recruitment agencies, Academics/Examination Bodies, etc. under their control vide

letter No.16-110/2003-DD.1I dated 26.02.2013

e

. 2 A copy each of the Office Memorandum, the letter and the Order of Chief Commissioner
% for Persons with Disabilities dated 23.1 1.2012, which are also available in the website of this office,
: are enclosed. :

3. You are requested to ensure compliance of the guidelines and also circulate the said
";;\? guidelines among the concerned authorities/organizations under your control.

e
; G

- , o ; (ours fzipfuly,
= A /: > {\}VQ !
: 1\ 5\\;\ [Qf\/”\:[& : NS
.- As above. ,
Frois: 28 (T.D. Dharyaly

3 -y Fo Dapuly Chief Commissioner
\ _/-f ': . o o \ i l
Z@M o2 St \ Lm0

TR BTSY, 6 WA N W8, 7E fReeti—110001/ Sarojini House, 67 Bhatwah Dagy Road, New Delhi = 110 001
e T 1-'23386554 23386154 "% ./ Fax: 23386006 a7T3e,/ Weblle : www codisablliies nic.n et/ E-mail - cepd@nicin
c.k?“.'m/ &i.. ! @7—7{” A ¥ g @ R ST B /B T g F\:Rfll)

(Please quote the above file/case number in future correspondenca.)
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Court of Chief Commissioner for Persons with Dlsabilitles
TS =g gd stiretRar e
Ministry of Social Justice & Emnowcrment
: | Y- ereTer B fadmT / Departmiant of Disability Affairs

F.No.1041 3928/2007 R (v 3
65/1041/12-13

Azfzi.

Dated : 04.03,2013

DATE

To b

Chairman, )
University Grants Commission (UGC), \ W
Bahadur Shah Zafar Marg, N R

New Delhi-110002. N TrED.

Subject:- Guidelines for conducting written examination for Péré'o"n‘s"'ﬂ'\f{fﬁ Disabilities.

SirfMadam, . | "y

i | am directed o say that'in compliance of the order of the Chief Commissioner for Persons
» with Disabilities dated 23,11.2012 in case N0.3929/2007 (in the matter of Shri Gopal Sisodia, Indian

" Assoclation of the Blind Vs, State Bank of.India & Others) and in case No.1041/12-13 (in the matiar

© of Score Foundation Vs. Department of Disability Affais), Ministry of Social Justice &
Empowerment, Department of Disability Affairs has issued uniform and comprehensive guidelines
- for conducting examination for persons with disabilities for compliance by all concemed vide Office
“Memorandum No.16-110/2003-DD.III dated 26.02.2013. The Ministry has also circulated the

i guidelines to the State Governments/Union Territaries for ensuring compliance of implementing the
quidelines by all recruitment agencies, Academics/Examination Bodies, etc. under their control vide
letter No.16-110/2003-DD. Il dated 26.02.2013

ceNEYAIY
CECREVARY,

I W6 Y X 2 S

2. A copy each of the Office Memarandum, the lefter and the Order of Chief Commissioner
for Persons with Disabilities dated 23.11. 2012, which are also avallable in the website of this office,
are enclosed.

OATE ..eee

You are requested to ensure compliance of the quidelines and also circulate the said
'};\? guxdehms among the concerned authorifies/organizations under your contral.

Pa # 0?/8:«1 : Yours fziipiolly,
/\%\ 5\\b s M QL
\ ‘0\’” N\ y

I3 P
(TD.D ar}yi'l")/

Neputy Chist C riaaian
CC‘ . Deputy Chief Commissioner
-0 5‘@‘@') Oz K

T w0 pe——— L %&ﬁ:?mm/"ﬁM House, 6 w'ﬁ“ '?\\zﬁ\éﬂnoa \'n“\'\TEFQJi-noésa“
L I
il /Tel. 23@35(,514 233661

Encls:- As above.

54 A/ Fax: 23386006 ARTET / Wobdlla : www codisabiliies.nic iy t«“u "E-mar : cepd@niin
(g e 3 gaaR @ e g e /9 e v )
(Plaase quote the above file/cas number in future correapondenca.)
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F.No. 16-1 10/’2003~DD.III
i Govemment of Indig
Inist i 3 P
Histry of Social Justice g Iumpowennent
| Depay tment of Disability Affairs
L S 2
Shastrj Bhawan, New Delhi
Dated: 26t Februay w1
Office Memorandum ’
Ldum
Subject Guidelineg for Conducting Wwritten EXamination [ Persons with
Dlsabilitles
o 'l.‘he ufl.cle.rsigz\leci is directeqd to Say that Chjef Commissioner of Persons
with Disabilities (CCPD) in its order dated 23 1190

. ' : 2012 in cage No. 3929/2007 (
In the matter of Shri G ; lan Association of the Blind vg. State
Bank of India & Others) i

and in case No.65/ 1041/19-23 (in the matter of Score
Foundatipn Vs. Depart

, ment of Disability Affairs) had directeq this Ministry to
Circulate guidelines fo

above order,

ting written eXamination for
Pe€rsons with disabilit

ncerned. In compliance of the
by lays down the follo

es for compliance by all co
this Ministry here

Wing uniform and
Comprehensive Buidelines for® conducting €Xamination for the persons with
disabilities ag TeCommended by CEPD:E :
L. There shoulq be a uniform and comprehensive policy across the country.
: for persons with disabilities for written examination‘taldng into account
improvement In technology and new avenues opened to the persons with
disabilities providing a leve] playing field. Policy shceuld alge have
flexibility to accommodate the Specific needs on case-to-case basis.
. There is no need for fixing Separate criteria for regular and competitive
4 examinations. '
[I.  The facility of Scribe/Read

vV The candidate should have the discretion of

er/Lab Assistant shoul

d be allowed to any
person who has disability of 40% o more if so desir

ed by the person,

opting for his own
scribe/reader/lab assistant or request the Examination Body for the

e e SRamirling ‘body may a1§o ,idf.m‘.ﬁ.fy t,hf.sf'f‘ib.e/ reader/.lab

assistant to make panels at thg Dlstrlct/Dlvm:on; State

requirements of the‘ exammatlon.. In such bmfsta.n(t:le;

should be aliowed to meet the scribe alilay de or.? e

that the candidates get a chance to check an verify
" is suitable or not.

the candidates
€xamination go
whether the Scribe

level as per the

‘2
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VIIIL.

IX.

X1,

The procédure of availing the facil

;rslt;r(:i 01111126 qucationaI. qualification, marks scored, age or other such
iStead. ) or the scribe/reader/lab assistant should not be fixed.
ad, the invigilation system should be strengthened, so that the
Candl.dates' using scribe/reader/lab assistant do not indulge in mal-

practices like copying and cheating during the examination.

Tlmgrﬁ should also be flexibility in accommodating any change in
scribe /reader/lab assistant in case of cmergency. The candidates
sbou]d also be allowed to take more than one scribe/reader for writing
different papers especially for languages. ’

Persons with disabilities should be given the option of choosing the mode

foxj taking the examinations i.e. in Braille or in the computer or in large
pm}t or even by recording the answers as the examining bodies can
easily make use of technology to convert question paper in large prints,
e-text, or Braille and can also convert Braille text in English or regional

=5

languages.

'.I‘he candidates should be allowed to check the computer system one day
in advance so that the problems, if any in the software/system could be

tectified.

ity of scribe should be simplified and
corded at the time of filling up of the
y should ensure availability of

" B | PR ey W,
he candidate as well as suitaoie

the necessary details should be re
forms. Thereafter, the examining bod

squestion papers in the format opted by t

seating arrangement for giving examination.

The disability certificate issued by the competent medical authority at
any place should be accepted across the country.
” that is being currently used

The word “extra time or additional time
ime” and the same should not be

should be changed to “cw%__’nsem)g_t;m‘
less than 20 minutes per hour of examination. for persons who are

e /reader/lab assistant. All the candidates with "

making use of scrib
disability not availing the facility of scribe may be allowed additional tfime
for examination of 3 hours duration which

of minimum of one hour
could further be increased on case to case basis.

be allowed to use assistive devices like talking
ere calculators are allowed for giving exams),
acus, geometry kit, Braille measuring tape

cation devices like communication chart and

The candidates should.
calculator (in cases wh
tailor frame, Braille slate, ab

and augmentative COmImurll
electronic devices.
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EXKITL: . Proper seating arce | ;
g TOper seating arrangement (preferably on the ground floor}) should be

made pri mr i '
distranpt; N ]to the commencement of examination to avoid confusion Gr
pﬁ er; :lm during the day of the exam. The time of giving the question

ap should be marked accurately and timely supply of suppismentary
papers should be ensured. .

KIV. ?ifte;fgﬁnzgﬁﬁzf‘ly SY}OU?d alsoE)rovide I:eadiril;:; material in Braille or -
computers having suitable screen reading. softwares for open

Pook examination. Similarly online examination should be in accessible
jormat 1.e. websites, question papers and ail other study material should

b accessinle as per tie international standards faid down in this regard.

XV. Alternative objective questions in lieu of descriptive questions should be
prov%ded for Hearing-lmpaired persons, in addition to the existing policy
gf _giving alternative questions in lieu of questions requiring visual
inputs, for persons with Visual Impairment.

e It is requested to ensure that the above guidelines are scrupulously
followed while conducting examination for persons with disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. under your
administrative contrdl may be advised appropriately to ensure compliance of
implementing these guidelines. Action taken in this regard may be intimated
to this office. '

3. . The above guidelines are issued with the approval of Hon’ble Minister

(Qoniz! Justice & Empoweriment].
Yours faithfully,

, iy
(Jagdish Kamar)
Deputy Secretary to the Govt. of India

To
1. Secretary of all Ministries/Department.
9. Secretary, UPSC, Shahjahan Road, New Delhi.
3. Cheirman, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.

» 4 Chairman, University Grants Commission with a request to issue necessary
instructions to all universities including Deemed Univers.ties for compliance.
All National Institutes and ROI nnder administrative contrel of Department of
Digsability Affairs, Ministry of SJ&E, New Delhi

o

Bhagwan Dass Road,New Delhi with reference to

[ n© CCPD, Serojini Bhawan
ony to @ CCPL, SRroji; , Bha | ' \ . | :
/((;:Zil({' dated 23.1 1.2012 in casc No. 3029/2007 and 1n case No.65/1041/12-13.
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