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During the lockdown
when all educational
institutions were closed,
online education
remained the only option
to remain connected and
keeping the teaching and
learning processes
running. The government
isyet to conduct a national
level survey on the impact
of online education but
some efforts have been
made in this direction at
different levels. The key
findingsindicatethat there
ishardly any differencein
access to resources across
institutions  whether
private or government and
across states among
studentsand teachers. But
a difference is generally
seen in the quality of
resources and education
provided.

Research Article

ndiahaswitnessed amgjor shift froman elitecentric

education system to massification with magjor
emphasis on access and equity while maintaining
quality and excellence. The gross enrolment ratio
(GER) is 26.3 per cent in higher education in the
country which is much below the global average.
Socid mediaisplayingavitd roleinonlineeducation
and providing strong platformfor onlineeducation. The
learnersof twenty firgt century aremoretechnofriendly
and eager to usemediain learning processes. Online
educationiseffectivemode of teaching highlightsthe
need of quality online education in present time of
uncertainty and rapid change where new normal in
every field areurgent need of society. Mediabroadens
sources of knowledgein any particular and specific
topic, mediamotivatesto explore, createsinterest &
keeps engaged, for effective learning these are
essentid dementsof learninginwhichonlineeducation
in Uttarakhand Open University is working
continuoudy. Onlineservicesprovided by UOU were
easl|y accessiblerepresentsthat Uttarakhand Open
University ismarching ahead in onlineeducation for
inclusion of technology in higher education. Students
are ready to accept online education mode of
education for better opportunity and quality. UOU
effectively and efficiently practicing onlineeducation
incorporating socid mediaand digitd learning system.
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I ntroduction:

ODL ingtitutionsare catering to around 10 per
cent of GER and are ableto massify higher education
to someextent but the dependence on learner support
centresfor catering to distancelearnersneedsrestricts

320

July-September, 2022 | Aadhunik g, ;oo 8



large scaleexpangion. |CT enabled education offering low cogt, flexible anytime,
anywhere,individualized and just in-timelearning seemsto beaviable solution.
Appropriateuseof ICT can overcomebarriersof physical distanceandtimeand
lower costs. It aso hasthe potential to increase student enrolments. Therewere
around 687 millioninternet usersin Indiaand around 629 million mobileinternet
usersin January 2020 (Statista, 2020). Though Indiaisthe second largest online
market, theinternet penetration rate in the country wasjust around 50 per cent
of the population at the start of 2020. India’sdigital environment isincreasing
rapidly andisexpectedtoreach 1 billioninternet usersby 2025 (AnayticsInsight,
2020). The number of mobileusersisaso likely toincreaseto 966 million (68
per cent of the population) by 2023.

The COVID-19 pandemic al over theworld revealed new challengesfor
the ODL system. Steps have to be taken to redesign pedagogy, updating study
material, updating the ODL and OER policy, aong withimproving learner-based
co-creation of resources, updating technology for teaching-learning and eva uation,
facilitating teaching staff and students with a technology enabled learning
environment, and skill enhancement of students. These need to be done for
enhancingthe ODL systemand providing learnerswith accessto qudity education
during the pandemic(Panigrahi M. 2021).

The COVID-19 Pandemic anditsimpact on Online Education The COVID-
19 pandemic brought major disruptionsin higher education, transforming the
centuriesold chalk and talk model to atechnology driven model. It called for
amultipronged approach to managethecrisisand build arobust education system
inthe country. With thelockdown in March 2020 as colleges and universities
closaed therewasasudden surgein demand for online classesand courses. Faculties
were taken unaware and many were unprepared and had to adopt and adapt
totheonlineteaching-learning mode. They wereunder tremendoussiressto address
issueslikeonline pedagogy and deliverables.

The Professor Nageshwar Rao Committee looked into issues related to
promoating onlineeducation. On the aspect of methodol ogy tointegrateand enhance
variouseffortsfor online education, the committeerecommended * OnelndiaOne
Content,” an integrated e-content portal to be made live at the earliest. On
methodol ogy to conduct onlineexaminationsensuring credibility and trangparency,
the committee recommended that online examinations should not be made
mandatory and the universitiesmay devicetheir own mechanismsfor conducting
examinationsincluding mode of eval uation keeping in mind the concernsof the
learners. Thecommitteefurther proposedtoraisethecurrent limit on onlineteaching
of 20 per cent as stipulated in UGC Regulations, 2016 to 40 percent.It also
suggested that universitieswith either avalid NAAC score equal to or greater
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than 3.01 or with arank in the top-100 in the overall NIRF rankings at |east
onceinthelast two cycles, should be allowed to proceed with onlinelearning
facilitieswithout UGC's permission. The committee’ srecommendationswere
integrated withthe M erged Regulationsfor ODL and Online Education 2020.With
thethrust from M oE on using online platforms and regul ar advertisementsfor
these on different social mediaplatforms, the government was ableto generate
awareness and interest in online education to some extent. The pandemic has
to some extent been ableto generate interest in online educational resourcesand
coursesand thelearner and teacher communities have started adopting the online
teaching-learning environment.

Need of study:

During thelockdown when all educational institutionswere closed, online
education remained the only option to remain connected and keeping theteaching
and learning processesrunning. Thegovernment isyet to conduct anational level
survey on theimpact of online education but some efforts have been madein
thisdirection at different levels. Thekey findingsindicatethat thereishardly any
differencein accessto resources acrossingtitutionswhether private or government
and across statesamong studentsand teachers. But adifferenceisgenerally seen
inthequality of resourcesand education provided. The deployment of services
isalso not uniformwherein private institutions seemto have an edgeinterms
of hoursof online classesattended by |earners. In the context of modesof content
dissemination, it isfound that themost common methods used wereonlineclasses
followed by document sharing through e-mails or WhatsA pp.

Objectives of study:

* Tofind out opinion oninfluence of social media.

 To know about the preference towards social mediaand online education.

* To know about preference for future classes.

 Tofind out view on online education is effective mode of teaching.

 Toexploreview on content and presentation quality of online sessionsattended.

Hypotheses:

» Thereissignificant differencein opinion oninfluence of social mediabetween
male and femal e respondents.

» Thereisggnificant differencein preferencetowards roleof mediainlearning
process male and femal e counterparts.

» Thereissignificant differencein preference on future classesbetween male
and femal e respondents.

» Thereissignificant differencein opinion on online education iseffectivemode
of teaching between male and femal e respondents.

» Thereissignificant differencein preferencetowards content and presentation
quality of online sessions attained by male and femal e counterparts.
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Review of studies:

Pandey J.(2021);find out in hisstudy, Experimenting with Online Learning
at Uttarakhand Open Universitythat thelearnerswere satisfied with the support
provided by the counsellors and the sessionswereinteractive and useful . Any
changesin scheduleswere communicated ontime and they also received timely
responseontheir queries. Their experience with support staff wasa so satisfactory.
Thelearners agreed that theinfrastructure and other facilities provided by the
university weregood.

Kuld,Nayak(2020);0pinedintheir study on perception of teachersand sudents
toward online classesin DakshinaK annadaand Udupi District that e-learning
hasamore significant roleto play inthefuture, but it cannot be areplacement
totraditional face-to-face classroom learning. A completetransitionto online
learning isquitetricky. However, we cannot ignorethe benefitsderived frome-
learning. Assuch, thereisaneed to understand the obstaclesthat comein the
way of accepting onlinelearning and take corrective measuresto overcomeit.

Wagdi S.(2020);find out in hisstudy on responseto COVID-19in higher
education socia mediausagefor sustaining formal academic communicationin
devel oping countries,that socia mediaplatformssuch asFacebook and WhatsApp
have been used effectively to sustain formal teaching and learninginingtitutions
whichlackedtechnologica platformsand forma onlinelearning management system

Ansari(2020);reveaed in their study on exploring therole of social media
in collaborativelearning that thereisasignificant positive association between
onlineknowledge sharing behaviour and student’sbehaviour indicatesthat more
engaged studentsin collaborativelearning viasocia medialeadsto better academic
performance.

Research Methodology:

Thestudy investigated the student’ s perception of onlineclasses& sociad media
inopen and distancelearning. The study utilized adescriptive Quantitativedesign
to obtain opinion of respondents. Therespondentsof study al the studentsenrolled
in B.Ed.& B.Ed.(spl).Around 1340 students are pursuing teacher education
programmein Uttarakhand Open University. Studentswere selected for thisstudy
inrandom basis.Simpl e random sel ection techni queswere used for sel ection of
sample. The sample size cons sts 60 male & 60 femal e students.Five point Likert
scale wasused to collect theopinion of studentsin online classes,socid media,open
and distance learning.Five point Likert scaleindicateswith 1 being strongly
disagreed & 5 being strongly agreed.Questionnairesweredistributed to participants
by using Googleform and participantswereinformed that all opinion provided
by them werekept confidentia. Thedatawere collected and recorded in systematic
way analyzed by using statistical packagefor socia sciences(SPSS).Secondary
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sources were used for review the concept and supporting the findings.A
guestionnairewas devel oped by investigater for collection of datafrom students
enrolledinB.Ed.&B.Ed.(spl).

Analysis of Data,l nterpretation and Discussion of results

Analysis of social media influences
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Fig.1reved sthat 8.3%(10)respondentsthat socid mediainfluenceseducation
fiddwhile91.7%(110) represented that socid mediainfluencesdl fiddsincluding
educationfidd, professond fied, persond field now adays. Socid mediainfluence
isgrowing rapidly inevery sphereof life. By using social mediaintelligently, it
will be hepful in making teaching learning processmoreinteresting and motivating
associa mediaisplaying anintegral roleinour daily lives. The respondents
were student who areworking asteacher in lementary educationinremote areas
of different tatesof IndiaHenceresultsarevery interesting and refl ecting grassroot
Situationin our society.

Table. 1

Group Statistics

gender N Mean  Std. Deviation ~Std. Error Mean
social media influences male 60 3.40 1.210 156
female 60 310 1.386 A79
Indepandent Samples Test
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Vinances 108t for Equaldy of Meang
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On independent sampletest it wasfound that the mean of both gender lies
insamerange . Themean differenceisgreater than .05 henceinference can be
drawnthat thereisno significant difference between maeand fema e counterparts
onsocid mediainfluencesin education ,professond, persond fieldsof individuas
at present time. Both groupsby at par in socid mediainfluences Hencehypothesis
lisreected.

Analysis of media’srole in learning process
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how media plays role in learning processes

Fig. 2
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Fig. 2 reved sthat 55% (66)respondents shows that mediabroadens sources
of knowledge,20% (24)opines that use of media motivates to
explore,16.7%(9)showsthat mediacreatesinterest,7.5%(9) showsthat media
keepsengaged,0.8%0(1) showsthat mediabroadenssourcesof knowledge, creates
interest inlearning, keepsengaged & motivatesto explore.student’sengagement
consequently affectsstudentslearning. Thissupportsto bring changesintraditiona
education system and inclusion of mediain our education systemto makeit more
productiveandinnovative.

Table. 2
Group Statistics
gender N Mean  Std. Deviation Std. Error Mean
how media plays role in male 60 1.80 1.162 150
laaming processes female B0 223 1332 172
Independent Samplos Tost
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Thetable 3.0 showsthat the mean differenceisgreater than .05 revea sthat
thedifferenceisnot significant .showsthat male and female counterpartsare at
par inopinion about role of socia mediain learning process. Respondentssupport
that at present time social mediaisentering rapidly in every sphere of human
lifedueto better internet connectivity and availability of variousplatforms. Use
of social mediain education process broadens source of knowledge, creates
interest, kegpsengaged, motivatesto learn .Social mediacommunication devices
facilitates studentsto be more enthusiastic and dynamic. Hence hypothesis2is
rejected.

Analysis of Preference for future classes
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Fig. 3

Fig. 30nopinion on preferencefor future classes 57.8%(91)respondents
preferred onlineclasses, givesvery interesting resultit may be dueto that enrolled
almost respondents are working and engaged in teaching professions while
24.2%(29) wereinfavor of offline classes .as students can attend classesfrom
anywhere and both classand |earning content becomes easily accessible hence
respondents prefer online classes.Online classes necessitate alearner centred
environment required for self-motivated and salf -directed learning. Thisreveds
that pandemic hasto someextent been ableto generateinterest in onlineeducationd
resources and courses and the learner and teacher communities have started
adopting theonlineteaching-learning environment. A very significant and sustaingble
innovation intheform of Open and Distance Learning (ODL) was necessary for
making education accessibleto everyone.
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Table. 3

Group Statistics

gender N Mean  Std. Deviation Std. Error Mean
your preference for online  male 60 113 343 044
education female 60 1.35 481 062
Independant Samples Test
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Table 5.0 showsthat the mean of male students and femal e studentswere
amilar showsthat they areat par on onlineeducation iseffectivemodeof teaching.
Mean difference greater than .05 reveal sthat male and femal e counterpartsare
at par on online educationis effective mode of teaching .Showsthat pandemic
hasto some extent been ableto generateinterest in online educationa resources
and courses and the learner and teacher communities have started adopting the
onlineteaching-learning environment. A very sgnificant and sustainableinnovation
intheform of Open and Distance Learning (ODL) was necessary for making
education accessibleto everyone. This supports practicesdone by Uttarakhand
Open Universty for massification of quaity higher educationinIndia. Hypothesis
3isreected,

Online education is effective mode of teaching

L
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Fig. 4

fig.4 shows 61.7%(74) respondents were agreed that online educationis
effective mode of teaching, showsthat learnersare positive towards accepting
changesrequired .20.8%(25)were strongly agreethat onlineeducationiseffective
mode of teaching gives very encouraging results towards online
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education.8.5%(10)were disagree that online education is effective mode of
teaching. Onlinelearning has hel ped studentsto become independent learner
.Student got opportunitiesto explore new learning applicationsand platformsfor
development new skillsand capabilities.

Table. 4
Group Statistics
gender N Mean  Std. Deviation ~Std. Error Mean
online education is male 60 398 854 110
effective mode ofteaching fomale 50 290 796 103
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Table 6.0 shows means of maleand female counterpartsin online education
iseffective mode of education. Mean differenceisgreater than .05reveal sthat
thereisno significant differencein opinion. Mae and female counterpartsare
at par in opinion that online education is effective mode of education.online
education enricheslearning based on collective expl oration and interaction which
encourages studentstowards online education.

Analysis of content/presentation quality of online sessions
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content / presentation aualiy of online sessions attended by

Fig.5
Fig.5 showsthat 55%(66) their experienceisexcd lent & very good on content
and presentation quality of online sessionsattended indicatesthat University is
marching towards online education successfully while 36.7%(44) were good
,8.3%(10) were on average. Themode of learning used during online sessions
by Uttarakhand Open University wassmpler encouraging and engaging which
arerequired for education at present.

378 July-September, 2022 | Aadhu, g . . o0 4



Table. 5
Group Statistics

gender N Mean Std. Deviation ~ Std. Error Mean
content/ presentation male 60 377 .890 A15
quality of online sessions
attended by you female 60 3.65 954 123

Independent Sampies Tost
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Table 7.0 showsthat mean of male and femal e counterpartswerein same
range. Themean differenceisgreater than .05 revealsthat maleand femalesdo
not differ sgnificantly on content /presentation quality of sesson attended by them.
They areat par on content and presentation quality of online sessionsin School
of Education. Hence hypothesis5isrejected.

Findingsand Conclusion:

Socia mediaisplayingavital rolein online education in open and distance
learning.96% respondentswerein favor that social mediaisproviding strong
platformfor online education showsthat thelearnersof twenty first century are
moretechnofriendly and eager to usemediain learning processes. Onlineeducation
iseffectivemode of teaching wasfavored by morethan 86%respondentshighlights
theneed of quaity onlineeducationin present timeof uncertaintyand rapid change
where new normal in every field are urgent need of society. Onroleof media
inlearning 52.2%respondents opined that mediabroadens sources of knowledge
in any particular and specific topic,22,2%represents that mediamotivatesto
explore, 18.9% showsthat it createsinterest & 6.1%showsthat it keepsengaged,
for effectivel earning theseareessentid dementsof learninginwhichonlineeducation
inUttarakhand Open Univergty isworking continuoudy. In content and presentation
quality of online sessionsattended by them 55%(66) showsthat their experience
isexcdlent & very good on content and presentation quality of online sessions
atended indicatesthat Univergty ismarching towardsonlineeducation successfully
while 36.7%(44) weregood ,8.3%(10) were on average. Themode of learning
used during online sessions by Uttarakhand Open University was simpler
encouraging and engaging which arerequired for education at present. Shows
that studentsareready to accept changesin conventional mode of education for
better opportunity and quality. Thelearnersenrolled inteacher training programs
belong to different states of Indialike Delhi,Rg asthan,Haryana,Uttar Pradesh
& Uttarakhand most of them arein-serviceteacher in Primary level indifferent
remote areas of India.
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Thefindingsof study areredly interesting that twenty first century learners
aredigital nativesthey ready to accept changesin conventional education system
withinterest and enthusiasm. itistimethat aconcerted effortismadeat dl levels
togradudly start adopting onlinetool sand platformsfor both onlineand classroom-
based education. Inthelong term thiswill help in achieving GER targetsand
providing quality education. NEP 2020 provides a clear-cut framework for
implementing onlineeducationinthe country and with Online Education Regulations
inplaceamgor shift towardsonlineeducationisexpected inthecoming years. A
very sgnificant and sustainableinnovationintheform of Openand DiganceLearning
(ODL) was necessary for making education accessibleto everyone.Proper use
of social mediacould promote new eraof social learning socia presenceand
dternative platformtofoster onlinelearningin devel oping countries.Online meeting
platformslike google classroom, Zoom strengthened online educationin Open

and Distancelearning.
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