Semester — 111
BHM -302P: Food and Beverage Service Operations - Industry Exposure -1
Practical: 6 Credits
Food & Beverage Service
BANQUETS
1. What is banqueting — the need to have banquet facilities, scope purpose, menus and price
structures
2. Types of banquet layouts
. Types of banquet equipment, furniture and fixtures
. Types of menus and promotional material maintained
. Types of functions and services
. To study staffing i.e. number of service personnel required for various functions.
. Safety practices built into departmental working
. Cost control by reducing breakage, spoilage and pilferage
. To study different promotional ideas carried out to maximize business
10. Types of chaffing dish used- their different makes sizes
11. Par stock maintained (glasses, cutlery, crockery etc)
12. Store room — stacking and functioning
RESTAURANTS
. Taking orders, placing orders, service and clearing
. Taking handover form the previous shift
. Laying covers, preparation of mise-en-place and arrangement and setting up of station
. Par stocks maintained at each side station
. Functions performed while holding a station
. Method and procedure of taking a guest order
. Service of wines, champagnes and especially food items
. Service equipment used and its maintenance
. Coordination with housekeeping for soil linen exchange
10. Physical inventory monthly of crockery, cutlery, linen etc.
11. Equipment, furniture and fixtures used in the restaurant and their use and maintenance
12. Method of folding napkins
13. Note proprietary sauces, cutlery, crockery and the timely pickup
BAR
1. Bar setup, Mise-en-place preparation, Storage facilities inside the bar, Decorative
arrangement to liquor bottles
. Types of glasses used in bar service and types of drinks served in each glass
. Liaison with f & b controls for daily inventory
. Spoilage and breakage procedures
. Handling of empty bottles
. Requisitioning procedures
. Recipes of different cocktails and mixed drinks
. Provisions of different types of garnish with different drinks
9. Dry days and handling of customers during the same
10. Handling of complimentary drinks
11. Bar cleaning and closing
12. Guest relations and managing of drunken guests
13. Inter bar transfer and service accessories maintained, and preparation of the same before
the bar opens
14. Types of garnishes and service accessories maintained, and preparation of the same
before the bar opens
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15. To know the different brands of imported and local alcoholic and non-alcoholic beverages
16. Bar salesmanship

17. KOT/BOT control

18. Coordination with kitchen for warm snacks

19. Using draught beer machine

20. Innovative drink made by the bar tender

ROOM SERVICE/INROOM DINNING

. Identifying Room Service Equipment

. Importance of Menu Knowledge for Order-taking (RSOT functions/procedures)
. Food Pickup Procedure

. Room service Layout Knowledge

. Laying of trays for various orders

. Pantry Elevator Operations

. Clearance Procedure in Dishwashing area

. Room service Inventories and store requisitions

. Floor Plan of the guest floors

10. Serving Food and Beverages in rooms

11. Operating dispense Bars
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